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T h e  B e g i n n i n g  

Background 

In 2005, we, my husband and I, began asking Time Warner 

Cable to connect us to their service. TWC provides efficient, 

high-speed, wired broadband Internet service to Tompkins 

County residents. We live .6 miles from a connection and we 

requested TWC give us the price of a broadband build-out in 

2005 and 2009. In May 2011, I started writing a blog about 

the process to get high-speed Internet and another price quote. 

We wanted a service more efficient than, our then, current 

service, HughesNet. HughesNet is a satellite service that 

downloaded at a speed of 225 kbps and uploaded at a speed of 

153 kbps. This contrasts with Time Warner Cable’s 

wired  Internet service which downloaded at a speed of   2073 

kbps and uploaded at a speed of 366 kbps .*source:  broad-

band meter readings 2011 

I spent hours researching, writing, and talking to people 

about my rural broadband problem. I read accounts of person-

al and group incidences, but none captured the frustration I 

felt when I found a perpetual dead-end to that cable wire a 

seven-minute walk from my home. 
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The sources of my reading and research included govern-

ment documents; web pages related to rural broadband; 

conversations with representatives from TWC (Time Warner 

Cable) and my local and state government; emails and com-

ments on my blog or about rural broadband; and information 

provided in periodicals and newspapers. Two years after I 

ended the series, the rural broadband story line received daily 

hits on my blog. 

When writing my blog, I searched and selected sources 

that would answer questions about connecting to high-speed 

Internet  (preferably TWC) or that I found interesting. I dis-

covered important data, which led me to the conclusion that 

without intervention from a lawyer or a higher government 

authority, my husband and I would not get high-speed Inter-

net. The web logs that follow tell the story. 

 

Time Warner Cable and its acronym, TWC, are used inter-

changeably throughout this document. 

 

The New York State Public Service Commission and its 

acronym, NYSPSC, are used interchangeably throughout this 

document. 

 

 



 

 

B l o g  p o s t  1  o n  M a y  1 2 ,  2 0 1 1  

The broadband Internet 

journey begins 

~The goal: to get high-speed Internet 

 

Well actually, it began in 1997 when I moved here to what 

we call the outer limits. That year, when I moved out to the 

country, 10 miles from Cornell University (“one of the great-

est universities in the world,” a friend always said), I noticed 

that, within three miles of our house, the weather changed. I’d 

be driving along and suddenly, as soon as I hit our happy state 

route, the rain, snow, ice, or wind intensified. We don't have 

the same weather as people do three miles down the 

road…that was a sign, but I did not see it.  

So, the beginning date: 1997, the goal: high-speed Internet, 

and the scene:  a rural route. The complication:  today is May 

12, 2011 and we do not have high-speed Internet service but 

we want it.  I have finished teaching a communications course 

at a local college and I have time to focus on this is-

sue. Today, I will explore  the distance between the nearest 

Time Warner broadband connection and our house. 
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*Post Script:  I started trying to find the exact mileage to 

Cornell at 9:26 am, it is 9:46 am, and I am sharing our 

HughesNet service with our tenant. I have not been able to 

reach Goggle Maps in all this time. It is now 9:47 am, so I am 

going to say we live about 10 miles from Cornell University, 

as I cannot access the exact mileage. One other note, this 

morning I saw that Time Warner Cable advertised broadband 

for $29.99 per month. 

HughesNet is a satellite Internet service.  Time Warner 

Cable is a wired broadband Internet service provider.  

 

 

 



 

 

B l o g  p o s t  2  o n  M a y  1 3 ,  2 0 1 1  

Broadband 2…my Buddhist 

within is not present 

~Broadband map shows high-speed 

 

 
     Rural broadband map 2011 

  

Today I am at the library, 3.9 miles away, using free Inter-

net service provided by Time Warner Cable. I found 

broadband data maps online. I first learned of their exist-

ence in the May 4, 2011, Lansing Ledger, in an article by Bill 
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Chaisson entitled “Getting the Information Superhighway to 

All." The article summarized a report by David Salway, Ex-

ecutive Director of the New York State Broadband Program 

Office, to the Special Committee on Broadband, Tompkins 

County Legislature. It said the National Telecommunications 

and Information Agency is in charge of making “a grant to 

each state and territory to do the actual data gathering and da-

tabase building.  The database, in the form of an interactive 

map, can be found at http://www.broadbandmap.ny.gov." 

I looked at these interactive maps of our area, made screen 

shots, and saved them as jpegs.  In each, there is a 

point within a light color surrounded by blocks of color, one 

blue, and one orangish.  Simply, we live in what I referred to 

in my last blog as the outer limits, or the point in a sliver of 

beige. We are surrounded, according to the orange map (pic-

tured), by wired service and according to a blue map, by cable 

service.  Then why can’t we get it?  Why are we told no, no? 

Verizon DSL and Time Warner Cable  have said no within the 

last year. This is part of my next step: find out why. I will 

have to call both again to check out the status of the situation. 

There is an important fact about the maps:  the maps are a 

work in progress and may not be exact.  

 The part about Buddhism…this newly discovered picture 

makes my blood boil; validating the Buddhist concept, want 

stimulates suffering. 

 

 



 

 

B l o g  p o s t  3  o n  M a y  1 5 ,  2 0 1 1  

Just the facts …Broadband 

post 3 

~TWC service request 

 

This is what transpired since I last blogged about high-

speed Internet access. I phoned, but was unable to reach, Time 

Warner Ithaca, the phone just kept ringing. Time Warner has 

great broadband service and packages including TV, tele-

phone, and Internet service. 

I decided to call the business number and I talked to a very 

polite man. I have a small business, which may grow with 

better Internet service. The man gave me his direct line and 

said someone would be here within three to five business days 

to do a survey. I asked what the survey was as TWC did one 

before, and I wanted to make sure I understood what it en-

tailed.  

He told me “technicians come over, take a peek around,” 

and email him the results. OK, interesting.  Survey to me im-

plies an instrument to measure and peek implies look around 

the corner of the house. I feel a dissonance between these two 
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words. We will see. (The definition of survey from the Merri-

am Webster dictionary is “to determine and delineate the 

form, extent, and position of (as a tract of land) by taking lin-

ear and angular measurements and by applying the principles 

of geometry and trigonometry.”)  

I also checked an address less than 100 north of ours on 

the broadband.ny.gov map.  This address has, if correct, 

broadband service from Time Warner. I mapped it on Goggle 

Maps: from my house, it is .5 miles away, a short walk. I will 

pay them a visit and ask if the residents have Time Warner 

Cable, validating the map. 

I looked up the revenue of Time Warner and found a site 

that states   “Revenues for the first quarter of 2011 increased 

5.0% from the first quarter of 2010 to $4.8 billion.” (Re-

trieved on May 15, 2011 from http://seekingalpha.com/news-

article/989122-time-warner-cable-reports-2011-first-quarter-

results.) 

 In the end, this may mean nothing, revenue is before 

costs, and Time Warner is a business, in a capitalist country, 

with a goal to make money. I  may  need to revisit this data.  

Finally, tonight, I hit the check your Internet speed on the 

NY broadband site and I lost my Internet connection. We 

have HughesNet as a provider. 

 

 



 

 

B l o g  p o s t  4  o n  M a y  2 3 ,  2 0 1 1  

Broadband post 4 

~~Exploring other high-speed services 

 
Oh me, oh my 

How to summarize, imagine a big sigh 

A very nice man from Clarity Connect  

walked up on our roof 

He held a saucer & tried to connect to his satellite: 

hope, nope, just poof. 

 

No word from the survey man in Syracuse  

about Time Warner Cable 

3 to 5 business days…tomorrow I will call him if I am able. 

Sunday I went door-to-door and after house three 

Found out high-speed broadband is closer than .75 miles to me. 

 

I then went in the opposite direction of our house 

A nice woman said “they even did a survey and  

we have tried for years,” 

Look here, and she showed me some 

gadget no bigger than a mouse 

Go to Best Buy, buy this Verizon 3G and you  

will forget your download fears.  
 

 

I called Best Buy and a Rep  said, “sure,  

try it for 14 days at your place; 

Ah, but remember, broadband/DSL  

is not what it is designed to replace.” 

So, I went back to my house to stew 

But I had to come to the library tonight to write you! 
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. 

 
      Lansing Community Library down the road 

 

 



 

 

B l o g  p o s t  5  o n  M a y  2 6 ,  2 0 1 1  

Broadband 5…and so the 

story continues 

~What exactly is a Time Warner Cable survey? 

 

Calls to Time Warner:  On Tuesday, I called my Syra-

cuse contact at Time Warner Cable, the direct line he gave 

me, and I left a message asking if he had the survey back. He 

told me three to five days and it has been a week. I still ha-

ven’t heard from him.  

I did not want to wait: I clocked the exact mileage from the 

last house with Time Warner broadband cable at .6 miles west 

of our home. I decided to call a 1 800 number that was pro-

moted on a TV advertisement for Time Warner Cable. 

The person was helpful and explained the survey process 

in more depth. She said it has many levels and she put my 

request into the computer. She said it could take a few weeks. 

Also, she noted two other survey requests from us, one in 

2005, and one in 2009. 
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The survey process demystified, sort of: 

1. Head Surveyor will send Technician to area to 

check what it would take to connect us. 

2. Technician will report back to Head Surveyor the 

findings: underground wires, above, etc. 

3. Head Surveyor will evaluate and send information 

to the team who does installation to assess cost. 

4. Team will get back to Head Surveyor. 

5. Head Surveyor or other representative will call 

me. At that point, I can request a hard copy of the 

report. 

 

Question: Broadband Initiative & Time Warner 

 “OK.” I said to the polite and helpful Time Warner repre-

sentative. I asked her if Time Warner did anything special for 

the rural broadband initiative. She said we do the best we can 

to connect people. 

 

Back-story: Previous surveys & price quotes 

This representative, based in Syracuse, briefly discussed 

the two other survey requests from us.  

One was done in 2005 and she asked me if the quote for 

running cable to us at $7,500.00 sounded right. She also noted 

a survey done and requested in 2009. I recall that survey quot-

ed us a fee we could split with the neighbors. TWC said it 

would depend on the wires: fiber optic or other. The fiber op-

tic, I recall, would cost approximately $20,000 extra for the 

neighborhood, if I could get a group together. That gentleman, 

based in Ithaca, said that is why he always tells people to buy 

homes where they are wired and if I got a group together to 

get back to him. I let the ball drop and here I am once again. 



My Rura l  Broadband Journey  ·  13  

 

 

 
TWC to us December 2009  

 

Below is the reprinted letter from TWC to my husband 

on December 7, 2009: 

 

Dear Mr. Perez,  

Thank you for your recent inquiry regarding the possi-

ble extension of Time Warner services to your 

residence. We have undertaken an engineering analysis 

to determine the feasibility of extending our cable in-

frastructure from our current termination to your home. 

It has been determined that your area does not meet the 

minimum line extension criteria outlined in the Fran-

chise Agreement with your municipality.  To address 

these types of situations, the New York State Public 

Service Commission has developed a formula that cal-

culates the costs, as well as the portion to be assumed 

by the cable operator, and those to be borne by the 

homeowners in the instance that they are interested in 

proceeding with construction and are willing to con-

tribute to the construction costs.  The costs associated 

with the necessary extension would be shared on a pro 
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rata basis by the number of residents that desire ser-

vice. 

If you are interested in proceeding with this process, 

please call 607 644-0025 and ask for Joanne at exten-

sion #57462  Upon receiving your call, we will work to 

compile the necessary information to provide you with 

an estimated cost for you and your neighbors to receive 

service.  We will also provide you with the house num-

bers associated with the build so that you can contact 

those people to determine how many are interested in 

proceeding. 

Sincerely,  

Time Warner Cable   

 

Time Warner…the power of you.  

I took notice of this slogan on a Time Warner van today. 

 

Thanks for reading…I would like ideas, please comment 

or pass this along to others who might find it helpful. Infor-

mation is power. 

 

 



 

 

B l o g  p o s t  6  o n  J u n e  4 ,  2 0 1 1  

What if we buy the poles…Time 

Warner asks $53,000 plus to 

wire .6 miles in rural 

upstate NY 

~Our survey results are in  

 

Time Warner to us: $53,927.00 to cable you and 11 house-

holds. Well, gee, that is only $3,000 per household!  

It arrived the other day, the quote from Time Warner Ca-

ble. I am not sure when it was generated, but I deduced it was 

after my call to the man from Syracuse, he gave me his direct 

line a few weeks ago. 

The cost for connecting us to Time Warner Cable, .6 miles 

up the road, is $53,927.00. The cost is based on a calculation 

implemented by the New York State Public Service Commis-

sion. Per our municipality’s agreement with Time Warner, 12 

homes, it surmises, would be serviced: not enough for them to 

do the wiring free. (Note: I count more homes because I may 

be aware of rentals not added into the count by TWC.) 
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My husband and I calculated that, for every 12 inches or 

one foot of cable, it would cost $17 per foot. 

“Well,” I asked my husband, Radames, who does a lot of 

outdoor work himself, “what about the poles and the insur-

ance to dig the poles, and the salaries, do you think that is 

why it will cost $53,927.00?” 

“Are you kidding? The poles are about $150, you get a 

posthole digger and some wires and yes that will cost, but I’d 

be curious exactly what, not over $50,000!” 

So here are my questions and my research will begin again 

as soon as I can get Internet service. 

What are the variables that make up the equation used by 

the New York State Public Service Commission and Time 

Warner Cable to calculate the cost of a build-out? 

 

How much does it really cost to set up cable, dollar for 

dollar: the cable cost, the hole digging cost, the technician 

cost, the pole cost, etc.?  

 

When I looked for the answers on the New York State 

Public Service Commission website under Cable, Frequently 

Asked Questions, it said there were no frequently asked ques-

tions. 
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 TWC letter to us, May 27 2011  

 

Below is the reprinted letter from TWC to me, May 27, 

2011: 

 

Dear Ms. Perez,  

Thank you for your recent inquiry regarding the possi-

ble extension of Time Warner services to the above 

address.   We have undertaken an engineering analysis 

to determine the feasibility of extending our cable in-

frastructure from its current location to your location. 

While your area does not meet the minimum line exten-

sion criteria outlined in our Franchise Agreement with 

your municipality, the New York State Public Service 

Commission has a prescribed formula that calculates 

the costs, as well as the portion to be assumed by the 

cable operator and those to be borne by the customer 

(s).  This formula reveals that the cost to extend our in-

frastructure to your area is approximately $53,927.  We 

have also verified that there are 12 residences associ-

ated with this potential extension. 

If all 12 residences desire cable service, the contribu-

tion required from each resident would be 

approximately $3,384.  In the event that all of the resi-

dents are not interested, the cost for the project would 
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be shared on a pro rata basis by the number of resi-

dences that desire service.  For example, if 10 residents 

were interested, the contribution per resident would be 

approximately $4,283.  Costs do not include applicable 

fees and taxes. 

If you are interested in proceeding with this process, 

please return a copy of this letter, within 45 days from 

the date of this letter to:  TWC, PO BOX 2208, Bing-

hamton, NY 13902.  Attention Joanne.  Once we receive 

this from you, we will provide you with a list of the oth-

er homes involved in this potential extension so that 

you can contact them to determine their interest. 

 Sincerely, 

Time Warner Cable 

 

I , _______________________ ,  am interested in pur-

suing this possibility.  I understand that the above 

figures are an estimate only and I also understand that 

no charges will be incurred, nor will physical work on 

this extension of service begin until a final price has 

been determined and a signed sales contract with Time 

Warner Cable is in place. 

 

 

 

 

 

 

 

 

 



 

 

B l o g  p o s t  7  o n  J u n e  1 0 ,  2 0 1 1  

Broadband 7….round and 

round 

~Calling the New York State Public Service Commis-

sion 

 

I left off searching to find out about the franchise agree-

ment our municipality has with Time Warner Cable. I also 

wanted to find out from the New York State Public Service 

Commission what the formula referred to in my Time Warner 

Cable letter represented. 

Yesterday, I spent about 1.5 hours on the situation. 

I called the Public Service Commission in Albany and af-

ter three switches, landed in the hands of a very nice woman. 

She asked me good questions and listened to my problems: 

 “Why do we have to pay over $50,000 to get Time Warn-

er connected to our home from where it ends, .6 miles away?” 

 “What is the formula the New York State Public Service 

Commission uses to help Time Warner calculate the cost of 

bringing Time Warner to our residence? What are the compo-

nents?”   
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 Well, the woman said she would write me, and I think she 

will. I heard her typing copiously as I spoke. She also said 

someone would call me because she did not know the answer. 

 A few hours later, my phone rang, it was a Time Warner 

representative from Syracuse who I did not know.  

She told me she did not know the formula components, but 

she called in response to a consumer complaint filed with the 

Public Service Commission. I guess I did not realize it was a 

complaint, but OK. I also was not expecting a Time Warner 

rep to call me. I thought the someone mentioned by the New 

York State Public Service Commission representative would 

be from her office. 

The Time Warner Cable representative informed me that 

the amount I was quoted, I read her part of the letter, was ac-

tually cheap. (Great, I thought, even if we round-up enough 

dollars in the neighborhood, it might actually be more.) I re-

peated my questions above and she is going to get back to me, 

or rather have someone get back to me, who knows the formu-

la. 

“Hmm,” I said to her, “since I called the New York State 

Public Service Commission, shouldn’t a representative be tell-

ing me the formula? Since they are public servants paid by 

our tax dollars, are they not accountable for knowing and dis-

closing the formula to me?” 

I asked both representatives if any funds existed to help 

those neighbors who would want cable, but could not afford 

the connection price, $53,000. They both are looking into it. 

 

 



 

 

B l o g  p o s t  8  o n  J u n e  1 3 ,  2 0 1 1  

Dryden Board meeting…go 

for reasonable 

~Reflection:  is my request for service reasonable? 

 

 
A copy of the Cable Television Franchise Agreement still 

in effect 

 

We spotted a Time Warner vehicle outside our home at 

about 9:45 am today, we hope for a connection to their ser-

vice.  When I started listing all the data pieces to my husband 

and said I would be presenting at the Dryden Town Board 
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meeting on Wednesday night, he asked, “What will you focus 

on?” 

Hmm, I thought.  It is true we have received the run 

around and I have the data to substantiate it, but really, how 

does that help my goal?  What is my goal, is it purely selfish, 

bring me broadband already? 

 Well, yes and no, regarding selfish.  I want to work from 

home and I need a strong Internet connection. It is also threat-

ening the loss of a tenant to our garage apartment.    

Time Warner Cable is a big corporation that is exercising 

power over us which does not seem to be reasonable.  There 

are government agencies in place to help us, but their rules 

lean on the side of Time Warner.  For example, the mandate 

by the Public Service Commission that 35 houses need to be 

in a linear mile for Time Warner to provide service has not 

changed since the 1980s. There was no Internet then and, if 

you have not read it yet, there is no regulation of Internet ser-

vice providers even though broadband Internet is a national 

and state priority. 

So, on Wednesday at the town meeting, I will keep it short 

and I will have one visual and two questions at the end: 

 “Is my request to have Time Warner  Cable hooked up, to 

support my business and personal interests, reasonable? If it 

is, what can be done to help me achieve this goal? 



 

 





 

 

B l o g  p o s t  9  o n  J u n e  2 8 ,  2 0 1 1  

Mother May I…broadband 

post 9 

~Game as metaphor for rural high-speed Internet 

 

In the child’s game, Mother May I, to move forward, the 

person playing the Mother gives the participants permission 

by granting their request to take a certain number of steps to-

ward her.  The participant who reaches the designated mother 

first, wins. In our game to get high-speed Internet in Ithaca, 

New York’s exurbia, Mother is played by several different 

actors. After 6 weeks of research, these summary responses 

grab the key concepts. 

 

Mother may I have high-speed Internet access? 

The Time Warner Cable Mother:  No, you live too far 

away, .6 miles down the road from a connection and we 

don’t care if you are only 10 miles away from Cornell 

University and your Ph.D. tenant may leave. 
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No, it will cost you between $20,000 and $60,000 ac-

cording to the New York State Public Service 

Commission formula.  Plus, one organization might 

have to buy new poles, and since the telephone compa-

ny and electric company own them, it probably will not 

be us. 

 

Mother may I have high-speed Internet access? 

New York State Public Service Commission Moth-

er:   No, we don’t regulate high-speed Internet cable 

access, we regulate video programming. 

 

Mother may I have high-speed Internet access? 

Clarity Connect Mother: No, our cell signal doesn’t 

reach you right now. 

 

Mother may I have high-speed Internet access? 

Verizon DSL Mother: No, The New York State official 

broadband map indicates you have it, but No. 

 

Mother may I have high-speed Internet access? 

ATT Mother: No, we will sell you a portable cell tow-

er, but you have to hook it up to your broadband 

Internet connection. 
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Mother may I have high-speed Internet access? 

HughesNet Mother: No, not for $60 per month.  For 

that, you get 200 mbs per day and then we throttle you 

back to dial-up or slower. 

 

Mother may I have high-speed Internet access? 

Local Government:  No, it is about three years away.  

No, Time Warner and our municipality need to negoti-

ate and if we do not agree, the New York State Public 

Service Commission says that the former contract stays 

in place.  We almost secured one in 2005. 

 

Mother may I have high-speed Internet access? 

Verizon via Best Buy:  No, we can sell you one of our 

gadgets, but you really need high-speed broadband, it 

is not a replacement. 

 

Mother may I have high-speed Internet access? 

Federal Government Mother:  No, we don’t help with 

Time Warner Cable rural broadband access. 

 

Mother may I have high-speed Internet access? 

Other Mothers:  Yes, if you live in Almaty, Kazakhstan; 

Nairobi, Kenya; and Sherburne, New York. 
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for more information: 

http://www.Internetworldstats.com/asia/kz.htm 

 

 



 

 

B l o g  p o s t  1 0  o n  J u l y  2 1 , 2 0 1 1  

I’m behind in my blogging 

~Reaching out to a sympathetic local government 

 

I have little new news about the Time Warner Cable 

thread.  I did attend a Dryden Town Board meeting last week 

and Jason Leifer announced that Time Warner has a franchise 

agreement offer, 35 houses per linear mile for a free connec-

tion.  A hearing will be scheduled on this topic.  (A note, this 

varies from what has been a customary practice of TWC to 

provide wired service if 20 houses exist within a linear mile.)  

A positive thing came out of the meeting.  I discovered a 

fellow blogger at  http://livingindryden.org/,  Simon St. Lau-

rent. When he heard I was blogging about my Time Warner 

Cable frustration, he came over to me and asked for my blog 

name. The next day he mentioned our high-speed struggle in 

his blog. 

I did not go to last night’s public hearing on gas drilling.  I 

enjoyed turning to livingindryden.org today to find out about 

the meeting, the large number present, the good conduct of 

participants, and the consensus that the board ban gas drill-

ing.   Simon pointed out that critical rights to property might 
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be violated without a gas-drilling ban.  It is great to see the 

process of democracy.  President Obama said at his inaugura-

tion, 

 “This is the price and the promise of citizenship,”…to 

“pick ourselves up, dust ourselves off, and begin again the 

work.” (Retrieved  from 

http://www.swamppolitics.com/news/politics/blog/2009/01/pr

esident_obama_pick_ourselves.html.)   

I think he meant taking an active role in what is happening 

to us.  I still hear and see too many of us waiting for change, 

but actually we are the government and we have to 

change.  Last night, people took a stand against a very power-

ful lure to money that can have devastating effects for the 

environment, now and in the future. 

The great thing about blogging is that it really allows for 

freedom of speech, another plus for the republic.  To a certain 

extent, you do not have to worry about the advertisers to voice 

your perspective.  In addition, bloggers can connect through 

our medium to many people whom we might have missed 

with traditional media. There is much hope here for the future 

of human beings connecting to make things better. 

I have learned from my high-speed broadband  journey 

that alone I am going nowhere fast. I need help; I need more 

people to speak with me. Now my challenge is to find them. 

 

 



 

 

B l o g  p o s t  1 1  o n  J u l y  2 6 ,  2 0 1 1  

Is my request to Time Warner 

Cable to build-out .6 

miles reasonable? 

~Reflection:  examining data to answer the reasonable 

question 

 

I believe my request to Time Warner Cable to build-out .6 

miles is reasonable. First, a build-out would enable approxi-

mately fifteen homes to access cable within one linear mile: 

only 20 homes short of the 35 that the NYSPSC (New York 

State Public Service Commission) stipulates. Please note that 

the fifteen homes are within .6 miles, we have 43 percent of 

the homes required in a little over 1/2 the distance of the one 

mile requirement.  

Second, a build-out would share the wealth of what Time 

Warner Cable offers, high-speed broadband Internet service, 

with more of the Dryden citizenship from whom 

TWC profits. Some of the revenue for Time Warner comes 

from my fellow residents, residents who, along with me, help 
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fund the infrastructure that makes Time Warner Cable con-

nection possible. 

Finally, Time Warner revenues of $4.8 billion (see post 

#3), in a country, which allows for all the programming and 

services it provides, suggests a reasonable sharing of access to 

other citizens. If it is verified that we fall 57% short of the 35 

homes required by the state government regulation established 

in 1985, it makes sense that we, or the 15 of us living .6 miles 

to the nearest connection, not be charged $53,000 by Time 

Warner for a build-out and access to service. 

The rural broadband initiative is in the news. It seems to be 

a priority of the government. But when I asked Time Warner 

what contribution it makes, TWC said something like we try 

the best we can to get you service. I have trouble believing 

that.  

The proximity of our house to a Time Warner Cable con-

nection and the number of citizens that can potentially be 

serviced by a build-out are two factors supporting a free build-

out. In addition, the infrastructure we locally and nationally 

support to make Time Warner revenues possible, and the large 

revenues generated by my fellow citizens, convinces me it is 

reasonable to expect a build-out to my home for less than 

$53,927. (I have mentioned this amount in earlier posts but I 

have yet to mention the $48,927 our tenants, at the same ad-

dress, were quoted by Time Warner Cable, in a separate letter, 

dated three days earlier than our letter.) 
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TWC to tenant at same address May 23 2011   

Below is the reprinted letter from TWC to our tenant 

who resides at the same address, May 23, 2011: 

 

Dear,  

Thank you for your recent inquiry regarding the possi-

ble extension of Time Warner services to the above 

address.   We have undertaken an engineering analysis 

to determine the feasibility of extending our cable in-

frastructure from its current location to your location. 

While your area does not meet the minimum line exten-

sion criteria outlined in our Franchise Agreement with 

your municipality, the New York State Public Service 

Commission has a prescribed formula that calculates 

the costs, as well as the portion to be assumed by the 

cable operator and those to be borne by the customer 

(s).  This formula reveals that the cost to extend our in-

frastructure to your area is approximately $48,927.  We 

have also verified that there are 10 residences associ-

ated with this potential extension. 

If all 10 residences desire cable service, the contribu-

tion required from each resident would be 

approximately $3,783.  In the event that all of the resi-

dents are not interested, the cost for the project would 

be shared on a pro rata basis, by the number of resi-
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dences that desire service.  For example, if 8 residents 

were interested the contribution per resident would be 

approximately $5,006.  Costs do not include applicable 

fees and taxes. 

If you are interested in proceeding with this process, 

please return a copy of this letter, within 45 days from 

the date of this letter to:  Time Warner Cable, PO BOX 

2208, Binghamton, NY 13902.  Attention Joanne.  Once 

we receive this from you, we will provide you with a list 

of the other homes involved in this potential extension 

so that you can contact them to determine their interest. 

Sincerely, 

Time Warner Cable 

 

I, __________________, am interested in pursuing this 

possibility.  I understand that the above figures are an 

estimate only and I also understand that no charges 

will be incurred, nor will physical work on this exten-

sion of service begin until a final price has been 

determined and a signed sales contract with Time 

Warner Cable is in place. 

   

 

 

 

 





 

 

B l o g  p o s t  1 2  o n  A u g u s t  1 0 ,  2 0 1 1  

My rural 

broadband frustration… 

~Time Warner Cable television services, not their In-

ternet services, are regulated by the New York State 

Public Service Commission? 

 

…as I ponder this .6-mile reach to the Time Warner Cable 

line, I read many articles online. It seems  there should be a 

lot more written. There do not seem to be many people com-

plaining about limited Time Warner broadband access.  

It does not make sense that, in precarious economic times, 

a state and national broadband initiative does not include the 

largest high-speed provider at the table.  

If Time Warner is the best we can get in Tompkins Coun-

ty, and if the nation is trying to expand broadband service in 

the rural areas, why is Time Warner Cable not an active 

member in the conversation? I know that, in a free enterprise 

system, it may not be in its best interest to connect residents in 

rural areas. 

It perplexes me that when I have called the New York 

State Public Service Commission in Albany, representatives 
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told me the NYSPSC does not regulate Time Warner as an 

Internet service provider. They regulate it as a provider of 

video programming. Why am I perplexed? Because, the regu-

lation of entertainment under which many current franchise 

agreements originally evolved, is not as important as the regu-

lation of a communication instrument, high-speed Internet, 

that has evolved into a political, educational, medical, finan-

cial and social tool. The NYSPSC is supposed to regulate 

utilities like phone lines and energy, why not include Internet 

service? 

 

 





 

 

B l o g  p o s t  1 3  o n  A u g u s t  1 1 ,  2 0 1 1  

Going forward with 

rural broadband 

~Public meetings to be held in Dryden regarding the 

TWC franchise agreement 

 

Last night I attended a Dryden Town Board meeting. I am 

going to take part in announcing to fellow Dryden residents 

that the Time Warner Cable franchise agreement with the 

Town of Dryden is up for renewal.  This is our time to 

weigh in on issues such as access and customer satisfac-

tion.  The forums will include a link on the Town of Dryden 

website and two meetings: September 6 and 13.  More details 

will follow on this blog about the town meetings.  Jason Leif-

er is our representative and I am enthusiastic about assisting 

him in having a voice here in rural America. 

I find that with each question, more pop up.   For example, 

last night, I learned the answer to one of my questions from 

yesterday.  
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 Why does the Federal Communications Commission 

not support regulation of Time Warner as an Internet in-

frastructure supplier? 

    

The New York State Public Service Commission does not 

regulate Time Warner’s Internet access because of a court 

ruling regarding the Federal Communications Commis-

sion.  According to Politico.com, a federal appeals court said 

that the FCC needs "express authorization from Congress to 

interfere with the management of broadband by the provid-

ers."  This threw a "major roadblock into the FCC's net 

neutrality plans as well as its broader National Broadband 

Plan." (Retrieved on 8/15/11 from  

http://www.lexisnexis.com.ezproxy.ithaca.edu 2048/hottopics 

/.) 

 One of the comments from yesterday’s blog was about the 

voice of money.  I will add that another voice is that of the 

government bureaucracy.  It is interesting that regulatory 

branches of the federal  and  state government, branches cre-

ated to execute laws signed by the President and Governor, 

passed by the legislatures and upheld by the federal and state 

courts, are the places where I feel blocked.  The government's 

involvement in the process seems vague to me.  Its control 

and power feel real.  I am anxious to find out more about what 

the people on Main Street can do to affect change given the 

myriad of policies, procedures, and laws that I am exploring.   
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Rural Broadband Power Hierarchy as I see it 

 

 

 

 

 

 





 

 

 

B l o g  p o s t  1 4  o n  A u g u s t  1 2 ,  2 0 1 1  

24 hours in the life of the less 

connected 

~Time & money:  costs of being less connected 

 

my iPhone sounds, 

it is 7 am~  I receive a text message with the weather re-

port and check my emails.  If the HughesNet signal is used up, 

I can move my phone around and get about 2 ATT bars to 

read my emails.  The speed is slowwwwwww. 

9 am  ~ I prepare to go to the library where I get access to 

high-speed broadband.  I check my emails, but I do not re-

ceive my ATT signal in the living room and HughesNet has 

initiated the FAP, the Fair Access Policy, so I see the email, 

but I cannot read it. The little iPhone circle keeps circling.  

FAP is Fair Access Policy: we get 200 mb of data down-

load/upload a day from HughesNet.  We pay $60 per month 

for this and share it with our tenants.  Once 100 mbs are 

downloaded or uploaded, HughesNet slows us way 
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down...slower than dial-up, until time goes by.  At that point, 

we use the net pretty well until the next FAP goes into effect. 

12 pm ~ I am at the library where I have access, thank 

heavens, to high-speed Internet service, courtesy of Time 

Warner. I am not sure how this works, but the librarian tells 

me the service is free here and it does include Wi-Fi.  I am 

grateful because it is about four miles from our home. 

 (Ironically, this library is relatively new and taxpayers 

fought bitterly to prevent it from being here.  It is not in my 

town, but is part of the Finger Lakes Library System and ac-

cessible to area residents.) 

1:30pm ~ by the time I get home at 3:30, I am confident 

there will be little Internet service so I check my email before 

I leave.  I make any needed phone calls from my cell because, 

while I can receive text messages and emails at home, I can-

not talk to people from my ATT iPhone: the 3G signal is not 

strong enough. 

7pm ~  If I am lucky, we get a bit of Internet time in the 

evening.  Last night, for example, I sat outside, looked online, 

and read Facebook.  This is rare.   

If I wake up between 2am and 7am and I feel like it, I 

can  use our HughesNet service without worrying about the 

FAP.  I can visit any site I want, download updates for my 

Mac and my iPhone via the Internet, and even watch a video 

or two.  This is only possible if I feel I can wake up, do it, and 

go about my business the next day. 
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And the price of our communication per service: 

 

 
Cost of Communication Services...top=current and bot-

tom=TWC (inaccessible) wired broadband 

 

Note: I feel lucky we can afford this. If we were able to get 

Time Warner Cable, we would save $960 on our telecommu-

nications bill per year.  There is an economic stimulus.  

 

**We do not get HBO or extra stations.  We do get many 

sports channels we never use. 

~In a previous post, I mentioned my inquiry about DSL.  

We cannot get it at our house.  It shows we have it on the 

broadband map and there is a big Verizon building down the 

road. 

Perhaps, you feel our frustration or can see it a bit more 

vividly, when Time Warner Cable, the Power of You, adver-

tises a bundle of these services with better quality for about 

$100/month.  And, to think, a connection is only .6 miles 

away... 
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B l o g  p o s t  1 5  o n  A u g u s t  1 6 ,  2 0 1 1  

What does Maine have that 

we don’t? 

~Examining data on a TWC Maine connection 

 

I am looking at what $1.1 million buys in Maine versus 

New York. 

 $1.1 million dollars:  the amount Time Warner paid to ex-

pand in Maine... 50 miles of fiber-optic and coaxial cable with 

the potential to serve nearly 1200 customers.** 

$22,000:  the amount Time Warner paid to wire one mile 

in Maine, based on the information directly above. 

$13,200:  the amount Time Warner paid to wire .6 miles in 

Maine, based on the information above. 

 

$53,927.00:  the amount Time Warner quoted us this past 

spring to expand service .6 miles to our home with the poten-

tial to serve over 11 households. 

$89,878.33:  the estimated amount Time Warner would 

charge per mile to connect our section of Dryden (based on 

this spring's quote). 
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$1.1 million: the amount Time Warner would need (based 

on this spring's quote) to cable 12.24 miles in my area of the 

globe. 

 

 

The cost discrepancy between Maine and New York for a 

TWC build-out is large; it appears random. I am sure many 

factors play into the difference in costs, but it does not seem 

reasonable that it costs New York State residents so much 

more to get connected.  My understanding is that there are 

similarities in both terrain challenges and wire intended for 

use, coaxial cable, between Maine and New York. I guess that 

is where the formula comes in:  if I know the components of 

the formula, perhaps I can understand the true cost of a TWC 

build-out. 

 

 **Retrieved on August 16, 2011 from 

http://www.timewarnercable.com/northeast/about/inthenewsd

etails.ashx?PRID=2859&M 

As of March 2014, this link does not provide the above in-

formation.  A pdf of the cached information is below: 
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Time Warner expansion in Maine...screen shot of web cache 

 





 

 

B l o g  p o s t  1 6  o n  A u g u s t  1 7 ,  2 0 1 1  

Why the discrepancy? 

 ~Questions the discrepancy in costs of build-outs be-

tween Maine and Dryden, NY 

 

In yesterday’s post, I wrote that Time Warner Cable wired 

50 miles in Maine for $1.1 million dollars. Based on our re-

cent quote from Time Warner, $1.1 million dollars would 

connect a little over 12 miles in my neighborhood.   

A reader asked why the discrepancy? I have no idea. Time 

Warner’s office in Maine was willing to provide cable for less 

than 35 customers per mile. In New York State, according to 

the Public Service Commission, when 35 customers live with-

in a linear mile to a connection, Time Warner must connect 

them and pay for the build-out. When less than 35 customers 

reside within a linear mile, Time Warner can charge the cus-

tomers for the build-out. If the customers cannot come up 

with the money, no build-out, this is what we have struggled 

with for many years. 

The cost of the build-out is never transparent despite 

the formula from the Public Service Commission that 

Time Warner Cable mentions. The rental that shares our 
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address, and the neighbors next door to our east, received 

Time Warner estimates when we did. The discrepancies in 

estimated costs for the .6-mile build-out were in the thou-

sands. 

I started writing this blog in May to see what I would learn 

and to report it. I also was hoping for Time Warner Cable ser-

vice. Time Warner Cable service would enhance our 

economic well-being. I work from home, my husband builds 

computers and is a gamer, and we have tenants. Our current 

tenant is getting a Ph.D. from Cornell University in artificial 

intelligence; he needs high-speed to do work and to connect to 

relatives in France. We are frustrated. There is no service 

available to us like Time Warner, and yet, access to it is 

blocked from many directions. 

Jason Leifer, a Town of Dryden representative, has pro-

posed public sessions to speak on the new franchise 

agreement Time Warner has offered our town, the Town of 

Dryden. These will occur on September 6 and September 13. 

In addition, the Tompkins County Legislature’s Special 

Committee on Broadband suggested the Tompkins County 

Council of Governments look into joint municipal renewal 

negotiations with TWC. I am waiting to hear back from our 

Dryden representative on how that piece is progressing. 

 

 



 

 

B l o g  p o s t  1 7  o n  A u g u s t  2 2 ,  2 0 1 1  

One thousand points of 

disconnected light 

~Why isn't there a comprehensive plan for rural 

broadband? 

 

Researching yesterday led me to the New York State 2010 

Broadband Annual Report. We received about $160,000,000 

from the federal government in grants and loans. The report 

lists communities that received awards and their projects. 

I cannot help wondering if this is the most efficient and ef-

fective use of funds? What I see in the report are pockets of 

rural NY connected, while many others remain disconnected.  

Could the state create and implement something more com-

prehensive with one hundred and sixty million? Something, 

given the technology we have, that spans more rural miles and 

serves more people. 

I know the argument against my points may go to the fed-

eral government and the way it circumscribed the dispersal of 

money. 
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In the end, it will not matter. Because when future genera-

tions are paying back all the debt we owe to the world, they 

will not care. What future generations will ask is what were 

we thinking? We are spending millions to expand rural broad-

band in random spots, when together we might have the 

technology and brainpower to create one internationally com-

petitive plan that really connects the nation. 

 

 

 

 

The amounts of money allocated for various broadband in-

itiatives mentioned in the New York State 2010 Broadband 

Annual Report are on the web. I have copied a few examples 

below from the report.  

Humming in my head is what I found out earlier: 

 

Time Warner spending $1.1 million to wire 50 miles in 

Maine with fiber optic cable. 
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Wow, I did the math, if $160 million could buy 8000 miles 

of fiber optic connection, using the Maine data, we might all 

have broadband access. I am going to ponder this one. 

~~~~~~~~~~~~~~~~~~~~~~~~~ 

 

Samples of funds, locations, and broadband projects from 

the Broadband Annual Report:  

 

The total allocated in 2010 from the federal government is 

about $160 million dol-

lars.http://cio.ny.gov/assets/documents/BroadbandAnnualRep

ort5.11.11.pdf   

 

The Saint Regis Mohawk Tribe received a $10,562,517 

award that will allow the Saint Regis Mohawk Tribe to 

offer a last-mile fiber-optic network to their community, 

in an isolated rural area in north central New York. 

This project will link approximately 68 miles of fiber 

network to other broadband networks funded by the 

Recovery Act.  

Approximately 3,750 New York State – Mapping, Plan-

ning, State Broadband Capacity Planning Libraries 

received an $8,875,431 federal stimulus grant for its 

broadband mapping activities. 

Slic Network Solutions, Inc. received $4,262,642 mil-

lion to build 136 miles of fiber optic cable and 

purchase equipment and electronics to deliver ad-

vanced broadband services to 726 unserviced 

households in remote western Franklin County. 

Port Byron Telephone Co, Inc. received a $639,218 

grant with an additional $200,000 of outside capital to 

bring high-speed DSL broadband service to unserviced 
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establishments within its rural service territory. This 

project will benefit about 400 people, as well as several 

business and other community institutions. 

Deposit Telephone Company, Inc. received a 

$3,143,839 grant with an extra $1,000,000 of outside 

capital to bring high-speed DSL broadband service to 

unserviced establishments in New York and Pennsylva-

nia. This project will benefit 2,700 people and over 70 

businesses, which will drive the economic development 

and create jobs for years to come. 

Slic Network Solutions, Inc. received $27,832,767 to 

construct 660 miles of fiber optic cable in St. Lawrence 

County, New York. More than 14,000 people, approxi-

mately 112 local business and 30 community 

institutions will benefit from this improved service. 

Clarity Connect, Inc. – in the Town of Dryden was 

awarded $430,369.  

 

Signing off for now, from a place on a peninsula (Cape 

Cod) with high-speed broadband. 

 

Claire Perez  blogging on rural broadband access with in-

creasing frustration.  

 



 

 

B l o g  p o s t  1 8  o n  A u g u s t  2 2 ,  2 0 1 1  

Senator  Sanders: Satellite 

should not be de facto 

cable competition 

~Government official mirrors my frustration 

 

A blog repost: Vermont Senator Bernie Sanders made the 

point that certain satellite services are not true competition for 

services such as Time Warner Cable. 

http://www.broadcastingcable.com/news/washington/sen-

sanders-satellite-should-not-be-de-facto-cable-

competition/58946?rssid=20065 

 

 

http://www.broadcastingcable.com/news/washington/sen-sanders-satellite-should-not-be-de-facto-cable-competition/58946?rssid=20065
http://www.broadcastingcable.com/news/washington/sen-sanders-satellite-should-not-be-de-facto-cable-competition/58946?rssid=20065
http://www.broadcastingcable.com/news/washington/sen-sanders-satellite-should-not-be-de-facto-cable-competition/58946?rssid=20065




 

 

B l o g  p o s t  1 9  o n  A u g u s t  2 6 ,  2 0 1 1  

While I pondered – Poe poem 

for broadband 

~Inspired on my vacation by Poe- thanks Edgar. 

 

Once upon a midnight dreary, 

while I pondered weak and weary. 

While I nodded, nearly napping, 

suddenly, there came a tapping, 

rapping, rapping, rapping 

at my rural head so sore, 

taping at my cortex core. 

 

Ah, distinctly I remember, 

facts I read May to September. 

I wish the answer to my sorrow,  

but alas, no broadband tomorrow. 

Wishing for the rare and radiant perfection 

that the angels named high-speed connection. 

 





 

 

B l o g  p o s t  2 0  o n  A u g u s t  3 0 ,  2 0 1 1  

Good morning America  

~About my broadband Internet journey… 

 

Good morning America, I set out with this blog to find out 

how to get connected to high-speed Internet. I still do not have 

an answer to that question. However, I found out information 

about the rural broadband initiative that illuminates the prob-

lem. 

First, a caveat, I only know some things. I do not know 

what I do not know and there are layers of information that 

one lone blogger cannot access.  

Second, in my research and discovery of the millions being 

pumped into the federal and state rural broadband initiative, I 

do not see a comprehensive plan. Rather, I read about pock-

ets of the country receiving dollars. My question: is this 

effective? Is this efficient? Why is something so vital to the 

nation’s economic and international standing not being han-

dled with a comprehensive plan? 

 Third: why the silence? I noticed that several communi-

ties in upstate New York, where Time Warner seems to be the 

best broadband service, experience the same frustrations that 



62 ·  PEREZ 

 

we do here in Tompkins County. These include requests for 

build-outs, outrageous quotes, and nowhere for the citizenry 

to go for solutions. The citizens and their municipalities are 

connected to the New York State Public Service Commission; 

why isn’t this commission proactive in assisting the citizenry, 

which it serves, in problem solving the access issue? 

I did ask about the lack of New York State Public Service 

Commission help and representatives responded that they are 

only authorized to assist with the video programming service 

of Time Warner Cable. They do this with outdated policies 

and laws. 

Fourth, a few people have commented that I am on a high 

horse about this issue. My response: isn’t it about time some-

one got on the saddle? And please, join me, it is a lonely ride 

and the terrain is rough, I’m not going to get very far on my 

own. 

Finally, why do we not, as a nation, see this as our prob-

lem? When people hear about our personal lack of high-speed 

Internet, they shake their heads and tell us to move, or nod 

with sympathy and change the subject. These are the same 

people doing business on the Internet, whether personal or 

private, and I cannot believe it is in their interest to have one-

third of the nation unserved or underserved by high-speed In-

ternet. 

I have designed a fact sheet; it will be a work in pro-

gress. A reader pointed out there is a lot to sift through 

without a fact sheet. I appreciate the advice. 

 

 



 

 

B l o g  p o s t  2 1  o n  A u g u s t  3 0 ,  2 0 1 1  

Dryden meeting September 6 & 

just some facts 

Dryden Town Meeting 

September 6, 2011, 7:30 PM 

Varna Community Center, Route 366 

This meeting will cover the history and status of Time 

Warner Cable’s franchise agreement with the Town of Dry-

den. It will be followed by citizen experiences of Time 

Warner access requests and customer service issues. Hope to 

see you there. 

 The Rural Broadband Fact Sheet is a new page on this 

blog that can be accessed anytime, with the above button. It is 

a work in progress because more data will be added. 

 

 





 

 

B l o g  p o s t  2 2  o n  S e p t e m b e r  3 ,  2 0 1 1  

Getting connected:  a meeting; 

a newspaper article; & a blog… 

~Well-written article by our local online paper, The 

Lansing Star, about the broadband issue  

 

Reminder: Town of Dryden Meeting  

Varna Community Center, Route 366, Get Connected at 

7:30 on September 6! 

  

Jason Leifer will explain the franchise agreement as it 

stands with Time Warner Cable. It is a complex situation and 

he does a great job breaking it down to its key points. Citizens 

can then share their customer service experiences. 

I appreciated The Lansing Star's  very informative article 

on the topic of rural broadband access. My blog and the data 

on it were discussed and important government leaders gave 

responses to the problem.  See http://lansingstar.com/around-

town/7624-local-blogger-aims-to-get-rural-broadband 
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Lansing Star article 

 

 

In addition, a local blog, livingindryden, plugged the meet-

ing.  I enjoy livingindryden, it includes  information and 

website addresses about this area. Check it out:  

http://livingindryden.org/. 

 

 



 

 

B l o g  p o s t  2 3  o n  S e p t e m b e r  6 ,  2 0 1 1   

Reminder: Town of Dryden 

meets tonight re:  TWC & 

Special Reports | Internet 

Innovation Alliance 

Reminder 

Town of Dryden Meeting 

Varna  Community Center, Route 366 

 Get Connected 

at 7:30 on September 6, Tuesday, TODAY! 

Jason Leifer will explain the franchise agreement as it 

stands with Time Warner. It is a complex situation and he 

does a great job breaking it down to the most important 

points. Citizens can then share their customer service experi-

ences. 

Below are two facts from:  10 FACTS ABOUT BROAD-

BAND, A  SOURCED LIST  ON THE ECONOMIC IMPACT 

OF RURAL BROADBAND from 

http://internetinnovation.org/library/special-reports/10-facts-

about-broadband-and-jobs/. 
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1 “The Bureau of Labor Statistics forecasts that jobs 

depending on broadband and information and commu-

nication technologies (ICT)—such as computer systems 

analysts, database administrators and media and com-

munications workers—will grow by 25% from 2008–

2018, 2.5 times faster than the average across all occu-

pations and industries.” — Source: Federal 

Communications Commission, www.broadband.gov, 

Accessed 6/24/11 

2 “These investments will create new jobs up and down 

the economic food chain, said Robert Atkinson, presi-

dent of the Information Technology and Innovation 

Foundation. His group estimates that a $10 billion in-

vestment in broadband would produce as many as 

498,000 new jobs. Those include the construction 

workers and telecommunications technicians who must 

dig up streets, lay down fiber-optic lines and install 

wireless towers, as well as the engineers and factory 

workers at companies that make the fiber, electronics 

and computer equipment needed to build the networks. 

Much of that equipment is made overseas now, but At-

kinson’s projections exclude jobs that would go 

abroad.” — Source: Joelle Tessler, “Broadband Fund-

ing In Stimulus Plan Sparks Debate,” The Associated 

Press, 2/6/09 

 

 



 

 

B l o g  p o s t  2 4  o n  S e p t e m b e r  1 0 ,  2 0 1 1  

#rural broadband: Do we have 

the technology? 

~Is it that we can't as a nation or that we won't? 

 

This quote is in reference to a television hero in The Six 

Million Dollar Man: “Gentlemen, we can rebuild him. We 

have the technology. We have the capability to build the 

world’s first bionic man. Steve Austin will be that man. Better 

than he was before. Better, stronger, faster.” (Retrieved from 

http://www.imdb.com/title/tt0071054/quotes.) 

Technology is defined by MacBook Pro dictionary “as the 

application of scientific knowledge for practical purposes, 

esp. in industry: recycling technologies.• machinery and 

equipment developed from such scientific knowledge.” 

Do you think the United States of America has the 

knowledge and ability to connect most of its citizens to high-

speed broadband at a reasonable cost? Is the problem technol-

ogy? Do we not know how to apply the current scientific 

knowledge about broadband connection to rural areas or have 

we just not been able to? 
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In the field of instructional design, performance analysis is 

done when an organization’s productivity is lagging. I wonder 

if a similar tool has been used for the rural broadband issue? 

Has an organization, perhaps one that is spending millions on 

the initiative, done a performance analysis? Such an analysis 

would look at why our rank, as a country, is so far below 

many less fortunate countries. It would answer the question: 

Do we, as a nation, lack the knowledge to connect the ma-

jority of our population to rural broadband?   

 “Performance analysis determines the exact cause of the 

performance deficiency that is preventing the business unit 

from reaching its objectives and then identifies the perfor-

mance required to reach the objective.” (Retrieved from 

http://www.nwlink.com/~donclark/hrd/isd/analyze_system.ht

ml). 

Let me  suspend my disbelief for a minute: if we do not 

have the technology now, could we get it? In 2008, the Na-

tional Center for Education Statistics reported that 625,023 

masters degrees were awarded (Source:  

http://nces.ed.gov/programs/digest/d12/tables/dt12_332.asp). I 

am betting that this collective knowledge, much of it in busi-

ness and education, could be applied to extract the knowledge 

to connect about one third of our nation to rural broadband. 

We need a comprehensive plan to connect our nation by 

high-speed Internet. I found quotes from former Presidents 

Clinton and Bush in which both identified connecting all of 

America as a priority. Whatever we are doing in 2011, it is too 

little. 

My situation, sitting here .6 miles from a cable hook up 

that would give myself and about 15 other homes, including 

my tenant working on his Ph.D. in artificial intelligence at 
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Cornell University, is one case, but I have learned from this 

blog that I am among many customers in waiting. Solving 

rural broadband needs a new approach.  

This quote from Einstein, easily accessible on the web and 

attributed to Jung, seems appropriate: “that we can not solve a 

problem with the same consciousness that created it.” I be-

lieve we have the technology, why aren’t we using it? 

Moreover, how can we collectively solve this problem?  The 

system in place does not look like a comprehensive solution. 

 

 





 

 

B l o g  p o s t  2 5  o n  S e p t e m b e r  2 4 ,  2 0 1 1  

#rural broadband: Special to 

Mr. Zuckerberg, Mr. Besos, 

Mr. Cook... 

~An open letter to these wealthy Internet entrepre-

neurs:  help us out here! 

 

Mr. Mason, Mr. Hoffman, Mr. Costolo, Mr. Dorsey, Mr. 

Pincus, Ms. Sandberg, Mr. Hastings, Mr. Jobs, M. Ive, Mr. 

Brin, Mr. Page, and Mr. Schmidt: 

 

I read  today in Vanity Fair how rich ya all are? Then of 

course, I thought how much I’d like to use more of your ser-

vices. 

 

Mr. Zuckerberg…I have a fair number of friends, but I 

miss half their pictures and FB videos and songs, because, 

guess what, I only get 5 gigs of data per month plus I share 

the service with my husband, who also likes to watch cool 

things. Do you realize how much more use I would make of 

your site if only I was connected to Time Warner Cable, .6 
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miles up the street? We would get something like 125 gigs of 

data/month! 

 

Mr. Bezos…Amazon.com. I  think I’d buy a lot more from 

you if I could use your site easily and peruse it quickly. Not to 

mention, if I had high-speed broadband, I’d have $960 more a 

year to spend on things like books and music. 

 

Reed, my man, you know I’d benefit from your online 

Netflix service because you are already sending us about two 

a week. 

 

Tim and Jony: sad to say, you would have made a ton 

more money off me in the last two-year marriage I have had 

with my iPhone if I had high-speed. So many songs I would 

like to download, it just takes too long and, well, see above. 

The other thing is, now that I have my Mac, I could be max-

imizing my Apple interface, but my iPhone software is so 

outdated that I can’t sync it to my new Mac & it is too time 

consuming to figure the thing out. So, going forward I am 

thinking, dump the iPhone, what’s the point? 

 

Finally, Jack:  I do enjoy Twitter. I think it could help 

make democracy happen again, but slow, slow, slow and not 

too much cool stuff I can connect to, here in rural America. 

 

So, let’s see, you all have a net market value, according to 

Vanity Fair, page 202, October 2011 of 838.6 billion! The US 

government can only afford a fraction of your net worth to get 

us wired out here in rural America. The government hopes 
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that 1/3 of the rural USA will be connected to high-speed with 

the  $20 billion allocated to the cause. 

But by golly, gee, I think you guys could really help us 

out. And it would be a win-win. You’d not only be helping 

your country  increase its GDP and quality of life, but you 

would, yes, get richer. I bet together you could cough up 

enough money to get a little entrepreneurial gig going and get 

this rural broadband thing up and running. 

I know I’m a bit out of the box, thinking people with mon-

ey could bypass the government, but I don’t think its rocket 

science connecting rural areas to broadband, other countries 

connect their rural populations. But gee, if it is that complicat-

ed, you could try consulting Elon Musk, he plans to get us to 

Mars in the next 10 to 20 years and he is on the same page as 

you guys, in Vanity Fair anyway. 

*Read more: US pumps billions into broadband plan | 

Broadband | News | PC Pro: 

http://www.pcpro.co.uk/news/broadband/356470/us-pumps-

billions-into-broadband-plan - ixzz1Yv5RG2al 

 





 

 

B l o g  p o s t  2 6  o n  S e p t e m b e r  2 7 ,  2 0 1 1  

#rural broadband:  So what is 

happening with your 

broadband issue? a friend 

asked recently 

~Hydrofracking trumps broadband 

 

My Reader's Digest reply:   "Our lawmakers are working 

on the issue, but a bigger issue takes precedence.  I doubt they 

are going to have much time for the Time Warner Cable con-

tract given this issue." 

The Town of Dryden rallied together to voice their concern 

about hydrofracking in our farming and suburban community.  

So much pressure was applied by the people, that hydrofrack-

ing was banned. * The consequence of this act is now a 

lawsuit by an energy company against the Town of Dryden.  

This is what I assume will take away focus from the Time 

Warner agreement. 

It is understandable: the environment or a few of us getting 

connected to high-speed, I'm all for the environment.  I do 
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have to follow-up though with my legislator and make sure 

that my assumption is correct. 

There is a similarity here between my high-speed broad-

band problem and the hydrofracking issue.  When the 

franchise agreement between Time Warner Cable and the 

town is not agreed upon, the old franchise agreement goes 

into effect.  This is a state policy that emanates from the Pub-

lic Service Commission.  When citizens decide not to renew 

their gas leases (which are five years old and coming due and 

allow the energy companies to hydrofrack their land), the 

leases are automatically extended as discussed in the New 

York Times article below.** 

I have a vision of a whole bunch of yachts off Bar Harbor,  

or wherever corporate folks congregate, and a cocktail hour to 

celebrate the 4th of July with the song, "We are the Champi-

ons" playing in the background while the rest of us sip our ice 

tea in the backyard. 

For details on the Town of Dryden's democratic odyssey to 

control what happens in the Town of Dryden, I recommend 

livingindryden and especially the article about the public hear-

ing:  

http://livingindryden.org/2011/07/now_that_was_a_public_he

aring.html. 

For any indignation you have, the best thing we can do is 

participate in some way, small or large.  A few lawmakers 

can't do it all for us. 

*Hydrofracking is a process of extracting natural gas from 

below the earth's surface using force and chemicals and con-

taminating the environment.  See this article for more 

information: 
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**http://www.nytimes.com/2011/09/23/nyregion/hydrofra

cking-leases-subject-of-regrets-in-new-york.html?_r=1 
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#ruralbroadband: Edward R. 

Murrow & Moneyball 

~Looking outside the box for solutions 

 

the signal becomes faint… 

I am almost done reading Edward R. Murrow, An Ameri-

can Original by Joseph E. Persico.  I like Murrow’s quote:   

“All I can hope to teach my son is to tell the truth and fear no 

man.”    Murrow broadcast World War II from Europe to the 

US, in the middle of bombings in London: he was famous for 

ending his speeches with the words “good-night and good 

luck.”   He was outraged when visiting the States to find his 

fellow citizens, despite Pearl Harbor, re-moved from the war 

and all the mayhem.   Murrow’s idealism was a great strength 

and it drove his successful career.  However, his idealism 

seems to have done him in.  Throughout the book, there are 

reports of his incessant cigarette smoking, illnesses, and bouts 

of exhaustion. 
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It is hard to see the ideal and strive toward it, when so 

much is pushing against it. If you are sensitive, it is easy to 

take it in, to feel the frustration as it stiffens your shoulders, 

increases the acid released in your belly, and holds your 

breath taught. Murrow coped with this stress by inhaling and 

exhaling smoke.  He turned his frustration inward and it is not 

surprising that he died of cancer in his 50s. 

I get the feeling, on a smaller scale, when I ponder how my 

country with so much money; educated, underemployed peo-

ple; and the best universities in the world, can not figure out a 

solution to the rural broadband issue, ideally it seems simple. 

Tense, frustrated, I called the Time Warner representative 

in town to see what the final cost will be to hook our home 

and my 15 neighbors up to high-speed cable Internet .6 miles 

away.  He is out of the office, but he’ll get back to me.   I 

heard that in July or August. 

Then, I saw Moneyball.   It is about real solutions to prob-

lems.  The coach, Billy Beane, played by Brad Pitt, has been 

at the bottom of the ninth, bases loaded, score tied,  for  too 

many seasons.  Billy asks his scouts, leathery men who have 

been in the business for a long time, and who are trying to 

pick the next star players:  “What is the problem?” The scouts 

go around the table and say the same thing:  getting good 

players and keeping them. 

But Billy was scouted and knows they don’t have a crystal 

ball; he bombed out of his baseball career early.  The scouts 

back then didn’t know any more than his guys who described 

a potential poor pick: “His girlfriend, she’s about a 6, guy’s 

got no confidence.” 

Billy did what curious people do; he started thinking.  One 

day, his thinking leads him to the desk of a young man, Peter 
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Brand, a Yale graduate with a degree in economics.  Peter 

tells Billy:  you are looking for the wrong thing: runs win 

games, not players.  Once Billy has this information, he works 

within the established system to lead his team to several con-

secutive victories and comes close to solving the problem:  

what players will get us the most number of runs to win? 

So here is my problem:  do I know what the problem is 

with rural broadband?  There is a game changer out there, a 

solution to the rural broadband problem, but we need to see 

the problem. 

I have to keep it real.  I’m going to see what action steps I 

can take to get connected to high-speed.    Is it settling for 

HughesNet?  Unless I get a book contract about this topic, this 

storyline for me will come to a close in a month because I 

can’t help fix a problem I can’t see given the constraints of 

time and money and access.  I’m a realist. 

 

 





 

 

B l o g  p o s t  2 8  o n  O c t o b e r  6 ,  2 0 1 1   

To the ether 

~A memorial poem for Steve Jobs 

 

Go in peace to the ether 

from which you came 

Steve Jobs, as I write w/ 

my iPhone 

 

we are all 

connected in some way 

to something we cannot 

comprehend 

 

perhaps we are simply 1s & 0s 

Bouncing around the universe  

until  

a form takes shape that brings 

out the fruit the universe 

calls for, at just the right time, 

in just the right way. 
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No matter…as Cat Stevens sings: 

“The goodbye makes the journey harder still.” 

 

 



 

 

B l o g  p o s t  2 9  o n  O c t o b e r  1 1 ,  2 0 1 1  

The vision thing and Steve Jobs 

~High-speed in the US needs a strong visionary 

 

It is the vision thing… have other people noticed the coma 

we seem to be in? I read a Wall Street Journal article about 

Steve Jobs and after I finished it, thought, yes, this guy had a 

vision. Not only did he have a vision, but he also got buy in. 

Then, my mind flashed to the little bits of news I saw tonight. 

(Link to Wall Street Journal article on 

Jobs.http://online.wsj.com/article/SB10001424052970203476

804576615403028127550.html) 

The Donald was on, I am not sure what happened to him 

but he had this white powdery substance around his bloodshot 

eyes and what looked like a brush of makeup on a tan face. He 

was complaining about Obama and as dour as ever. 

Then I flashed to the picture of the Republican want-to-be 

for President 2012. Apparently, Rick Perry’s evangelical min-

ister has now made things more interesting by saying that the 

Mormon Church is a cult. 

The US needs a vision for high-speed Internet and the fu-

ture; I know there are people out there with a vision, I just 
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can’t figure out where their publicists are? It seems that we 

know what we don’t want but that we are void, as a nation, of 

what we do want. 

I do find it interesting that people refer to Steve Jobs as a 

secular god and that he was a Zen Buddhist. What can be 

more elegant and divine than creating user-friendly machines 

that allow human creativity to bloom? Maybe the Buddhists 

are on to something.  

Another broadband blog from rural America. 

 

 



 

 

B l o g  p o s t  3 0  o n  O c t o b e r  2 6 ,  2 0 1 1  

#rural broadband: Face-to-face 

meeting with Time Warner 

Cable 

~ Show me the Money! Please!! 

A spontaneous meeting with Time Warner Cable: 

 

Today, at approximately 2:50 pm, I was driving by Time 

Warner Cable on State Street in Ithaca, NY and I thought, by 

golly, why don’t I just drop in and see if my connection is 

there. 

I have been trying to reach my main Ithaca contact for a 

couple of weeks.  In early October, his assistant told me he 

would be out of the office so another guy called me back.  The 

other guy left a message:  “No word from NYSEG regarding 

poles and cost: looks prohibitive.” 

I called the other guy back and never heard from him. 

Then I called and left a message last week for my main con-

nection and never heard back from him.  So, I thought, what 

the heck, I’ll just stop by. 
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My main connection greeted me with a handshake and an 

upbeat attitude.  He took me to his brightly lit office with Gi-

ants posters, a lot of red, white, and blue screaming from the 

walls, and the Sopranos video series on the shelf.  He looks 

like an Irish coach:  blond hair, thin blue windbreaker, mid 

50s.  I guess I had expected a serious suit. 

I asked him why he didn’t have a number for us, a number 

of how much it was going to cost to get connected.  (We have 

received several varying quotes in the past.)  Because, he ex-

plained, TWC was still waiting to hear from NYSEG 

regarding pole charges.  (Pole charges are rental fees TWC 

must pay to the owner of the poles,  NYSEG or the phone 

company, or the cost of replacement poles). 

I inquired if I couldn’t help things along by contacting the 

New York State Public Service Commission or NYSEG.  He 

said I could, but it probably would not change anything. 

I wish I had been able to tape the conversation.  I really 

should have been better prepared.  I tried not to be snippy but 

at one point, early on, I responded to his 

“You presume we don’t want to give you cable.” 

With, “Don’t be putting words in your mouth.”  At which 

time, he corrected himself and said that is a common pre-

sumption among customers.  I backed off, show me the 

numbers went flashing through my brain, and keep your fo-

cus. 

 “I just want to know how much it really costs to connect 

us?”  He responded with little pieces of data I did not under-

stand:  fiber connections, pole communication points, and 

then he made the argument that Time Warner Cable is a mon-

ey-making organization and that it just wasn’t worth it to the 

organization, financially, to help us out. 
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Of course, I tried reasoning, “How could you do it for 

Maine then?” 

He wasn’t aware of the Maine situation at which I suggest-

ed, “It’s on my blog, you might want to check it out.” 

I kept repeating my same old line. “If you just showed me 

the money, the cost, then I could have something concrete and 

I could understand.” 

He then started talking about how TWC is in it to make 

money and that their boss wouldn’t get it if the rep  decided to 

wire us. He mentioned that is how things are… we don’t tell 

the pharmaceuticals to make drugs without a profit. 

“Where does it stop?” he asked.  “Food?”...  I guess he 

isn’t too in touch with some of our upstate farmers and their 

profit margin. 

At that point, I knew I had to leave.  Interesting, he ush-

ered me out the side door, maybe he was afraid I’d make a 

stink in the lobby, which I wouldn’t have.  But as we were 

walking down the corridor, I did say,  

“You know, it is just like that line: 

'All I want you to do is show me the money!' ” 

 “That, Ms. Perez,” he said, “I am afraid I am never going 

to be able to appease you on.” 

He did point out the different heights of the cable outside 

the office.  The cables for NYSEG, the phone, and the televi-

sion all have to be a certain length apart.  I asked “What is the 

solution?” He said, “It will probably come through the air.” 
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Follow up letter from TWC after above conversation Jan 2012  

 

Below is the reprinted letter from TWC to me, January 

3, 2012 

Dear Ms. Perez,  

We have undertaken an engineering analysis to deter-

mine the feasibility of extending our cable 

infrastructure from its current location to your loca-

tion.  While  your area does not meet the minimum line 

extension criteria outlined in our Franchise Agreement 

with your municipality, the New York State Public Ser-

vice Commission has a prescribed formula that 

calculates the costs, as well as the portion to be as-

sumed by the cable operator and those to be borne by 

the customer(s).  We have verified that there are 13 res-

idences associated with this potential extension.   

If all 13 residences are interested in acquiring service, 

the contribution required from each resident would be 

approximately $1,079.  In the event that all of the resi-

dents are not interested, the cost for the project would 

be shared on a pro rata basis, by the number of resi-

dences that desire service.  For example, if 10 residents 

were interested, the contribution per resident would be 
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approximately $1666.  Costs do not include applicable 

fees and taxes. 

Additionally, your particular house location requires 

an underground lateral extension of 1,100' off of the 

proposed line extension.  Should you provide the trench 

and 2" conduit necessary for this lateral, then the addi-

tional contribution required from you for this long 

lateral extension is approximately $5,294. 

If you are interested in proceeding with this process, 

please return a copy of this letter, within 45 days from 

the date of this letter to:  Time Warner Cable, PO BOX 

2208, Binghamton, NY 13902  Attention Joanne. Sin-

cerely, 

Time Warner Cable 

 

I,_____________, am interested in pursuing this possi-

bility.  I understand that the above figures are an 

estimate only and I also understand that no charges 

will be incurred, nor will physical work on this exten-

sion of service begin until a final price has been 

determined and a signed sales contract with Time 

Warner Cable is in place. 

 

 

 





 

 

B l o g  p o s t  3 1  o n  O c t o b e r  2 7 ,  2 0 1 1  

#rural broadband: A syllogism 

and America's wealth 

~Time Warner Cable and the #rural broadband initia-

tive have different goals 

 

A syllogism for Time Warner 

 

Corporations exist to make money. 

Time Warner is a corporation. 

Time Warner exists to make money. 

 

Go to Democracy Now (link below) and look at what is 

happening in the country as of yesterday.  People are fed up. 

It is not so much that corporations make money; it is the 

amount of money corporations make. 

The system is out of control: capitalism in its purest form 

is not for the people. 

It stems from simple economic theory that people have in-

satiable wants and needs.   
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We can never fill Wall Street’s cup:  corporations will take 

until there is nothing left if there is little in place to stop them. 

That is why we have a system of checks and balances, but 

as we hazard to guess, the corporation is funding that. 

It’s a mess, a real mess, we have on our hands. 

 

http://www.democracynow.org/2011/10/26/headlines* 

Yesterday’s headline:  Study: Income of Wealthiest 1 Per-

cent Tripled over Last Three Decades 

 

 



 

 

B l o g  p o s t  3 2  o n  O c t o b e r  2 9 ,  2 0 1 1  

#ruralbroadband:   WHAT 

THE......... TW?  NY State Law:  

cable access will not be denied! 

~The New York State Public Service Commission 

should be helping us 

 

I am still not sure what to do with my Time Warner Cable 

issue but somehow, despite my rejection from the guy in 

charge, I do not feel done. 

I need to do what I tell other people to do:  decide on a 

goal, make a plan to get there, and ignore the nay-sayers. The 

NO people prevent change. 

I do feel my quest is hopeless, but that is how TWC wants 

me to feel. After all, if I feel defeated, how can I wage another 

battle? 

I found a Hallmark card recently online,  it says:  "WTF," 

click and it says:  "More importantly, Why?"   

The WTF saying is one you cannot use with everyone, my 

apologies if you are offended. I  use it because it cuts through 
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any subterfuge, or b.s., and gets right to the point:  WTF says 

this makes no sense, exclamation point, exclamation point. * 

So, my question today follows the Hallmark card: 

WTF  to TWC, regarding my statement,  "Show me the 

money." 

The TWC representative   said:  "I'm afraid that is some-

thing I cannot appease you on.” 

Why can't I know how much it really costs to connect me 

to Time Warner Cable, .6 miles up the road?   

According to the letter from Time Warner, there is a for-

mula, from the New York State Public Service Commission, 

which calculates the amount a customer must contribute for a 

build-out. 

Per our municipal agreement, Time Warner must build-out 

to our home if we pay for it. So why can't I know how much it 

really costs to connect us to Time Warner Cable .6 miles up 

the road? Why isn't the government, at the executive level, in 

this case the New York State Public Service Commission and 

Federal Communications Commission, making more of an 

effort to connect us? 

We have economic facts to support us, such as those listed 

on this site: 

http://broadband.about.com/od/economicdevelopment/a/Broa

dband-As-An-Economic-Driver.htm?nl=1; we live 10 miles 

from a world-renowned university; and we have a rental in-

come that depends on the availability of broadband Internet. 

We also have approximately 15 of the 20 to 35 homes that 

TWC requires for a build-out. The executive branch executes 

the policy of the government, in this case: expand rural 

broadband. We want rural broadband. 

The executive branch should assist us. 
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The build-out formula from the Official Compilation of the 

Rules & Regulations of the State of NY (NYCRR).: 

 

 Section 895.5. Requirements for construction of cable tel-

evision plant and provision of cable television services Public 

Service Commission passed a law 

(2) That cable television service will not be denied to po-

tential subscribers located in line extension areas who are 

willing to contribute to the cost of construction in accordance 

with the following formula: 

  (C/ LE) – (CA/ P)= SC 

 

 

 





 

 

B r o a d b a n d  p o s t  3 3  o n  J a n u a r y  2 5 ,  2 0 1 2  

#rural broadband and 

Australia 

~A high-speed vision for a large land mass 

 

My husband shared an article with me from The Economist 

[The World in 2011] 

(http://www.economist.com/node/17493345): Australia, with 

about the same landmass as the United States, is planning to 

cover the whole country with wired broadband service. Julia 

Gillard, Prime Minister of Australia, outlined the high-speed 

Internet vision. 

“a national network that will bring fiber to the home in 

more than 1000 cities and towns, covering 93% of 

homes and businesses across our vast land mass. Next-

generation wireless and satellite services will cover the 

other 7%.” 

The cost of $40 billion will be through an independent 

state-owned enterprise, in partnership with the private sector. 

It is estimated that the investment in broadband could lead to 
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an increase in Australian GDP by as much as 6% in the next 

decade. Addressing the move away from total privatization of 

broadband, Gillard wrote:  

“We only need one fiber network, but we need it every-

where, including areas where the risk/reward equation 

does not work with private investors normal time 

frames.” 

This is what I think we need in the US:  a clear vision to 

connect everyone and a path to get there. If the private sector 

cannot do it alone, then we need to design a plan for the na-

tion with or without private participation. This integral part is 

what seems to be missing from all the data I have collected on 

the US and broadband. The US is putting money into broad-

band, but not enough. The US does not have a complete plan 

of how we will wire our country.   

I was surprised when I revisited the NY State Broadband 

Map to see that, unlike 6 months ago, it now shows my ad-

dress as having access to Time Warner Cable, which it does 

not. But what surprised me more was that the federal govern-

ment gave NY state  $6.3 million in federal stimulus grant 

money to draw a map of broadband availability in the state.   

I think to myself if TWC could wire 50 miles in Maine 

with $1 million, could it wire 250 miles here with the $6.3 

million dollars that the state of New York is using to create a 

map that is not correct? Would that not be more of an align-

ment of goals with finance distribution? 

The US, I believe, is ebbing toward a very bad economic 

place. The book Who Moved My Cheese comes to mind, a 

company thought its cheese so good, it did not have to worry 

about change and competition. Yes, I think of this book when 
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I realize I am 10 miles away from Cornell University, almost 

lost a tenant getting his Ph.D. in artificial intelligence because 

of our slow Internet speed, how much energy it has taken to 

examine my rural broadband problem, and of my friend living 

in Costa Rica. 

We Skype occasionally, I look around town for a hot spot, 

the closest of which is about four miles away: my friend hops 

off a surf board, walks 100 yards to his porch, sits down, palm 

trees in the background, and lets his Wi-Fi beam him up. The 

size of his town:  about 2000 people. 

Beam me up Time Warner Cable and to all the politicians 

out there, as President Bush said in the 80s, it is the vision 

thing. We need one, not only for high-speed rural broadband, 

but also for the nation. 

 

 

 





 

 

B l o g  p o s t  3 4  o n  J a n u a r y  3 0 ,  2 0 1 2  

Good morning everyone: 

request of Dryden NY citizens 

~Request for residents to take a survey on the rural 

connection issue 

 

Please take this survey:  

http://dryden.ny.us/information/cable-franchise-survey. 

The town, as well as the Tompkins County Council of 

Governments is working with Time Warner Cable to improve 

service. The town needs data: please take a moment to partic-

ipate. 

Thanks. 

 

 





 

 

B l o g  p o s t  3 5  o n  F e b r u a r y  1 8 ,  2 0 1 2  

My Last Mile YouTube 

video...a silent movie with a 

voice 

~This movie deliberately feels like you are walking on a 

horse, metaphor for going backward instead of forward 

 

The Last Mile 

The last mile, well actually it is the last .6-mile. Here it is, 

my YouTube video of my 10 minute walk up the road….the 

number of homes that would benefit are seen as I walk up the 

hill .6 miles to the Time Warner connection. Aren’t we all 

sick of this storyline, probably no one as much as me, and my 

husband, Radames.  But hey…this is what we live with here, 

10 miles away from one of the greatest universities in the 

world, Cornell University. 

As I mentioned yesterday, a fellow blogger wrote that I re-

ceived a pat on the head. I ain’t a pat on the head kinda girl. 
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All while I wrote away about my frustration with high-

speed access, or lack there of, I learned many things from a 

variety of people. 

 

1. I learned from a government official in a neighbor-

ing town, that many “knowledgeable people” are 

working on creating a solution to the county’s 

franchise problems with Time Warner Cable. 

2. I learned from a politician in the Village of Dryden 

(I live in the town) that the Village did not need to 

worry about the county franchise agreement, be-

cause, after all, it has its own franchise agreement 

with Time Warner. 

3. I learned from a reader that the real issue, told to 

him by TWC, was that, hey, the Town of Dryden 

does not want to work with us, why should we 

work with the Town of Dryden? 

 

One thing my journey for high-speed rural broadband has 

given me is a glimpse into an economic and government web 

that needs untangling. 

As an aside, I was finally able to convert this YouTube 

movie to something uploadable. In order for this to happen on 

HughesNet*,  I had to wake up at 2am in the middle of my 

REM sleep. 

 

*from 2am to 7 am we can use the Internet as normal peo-

ple do, I often wonder, why HughesNet does not make this 

technology available 24/7? 

 



My Rura l  Broadband Journey  ·  109 

 

The point is, as ridiculous as my home-made video may 

seem, it is shaky as I walk up the road appearing like I am 

taping on horseback, there is no way to get around the absurd-

ity of this situation.   

 

A poem for today 

 

Time Warner and the process of getting  

rural broadband has taught me a lot 

This country whose freedom makes so much possible,  

has the little guy forgot. 

I may get the cable; I may not,  

but the proverbial pat on the head 

Will always make make me see red. 

One person, one moment, that is all I need 

I still believe we rural citizens could give  

this whole darn system a heed. 

A simple YouTube video, boring for some 

may show in 12 minutes, that I just cannot settle for all this 

ho-hum. 

In my mind, it all seems so DUMB. 
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YouTube video picture 1...starting outside my drive 

 

 

 
YouTube video picture 2...it took about 10 minutes to walk 

this hill with my boots on 
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YouTube video picture 3... home with TWC 

 

 

The following site provides definitions of both the last 

mile and the middle mile: 

http://www.muninetworks.org/content/about-us 

 

 





 

 

B l o g  p o s t  3 6  o n  F e b r u a r y  2 0 ,  2 0 1 2  

The dead zone...talking to my 

neighbors about Time Warner 

Cable and rural broadband 

I knew it all along, why did I not ask the question and why 

did I not ask it sooner?  I know that after face-to-face commu-

nication, one of the richest channels of connecting is talking 

on the phone. 

If only I had listened to that voice-within sooner.  I would 

realize what a battle I am in and that pounding against a shut 

door, does not open it. 

It may be so much easier to go to McDonalds to load up 

my pictures, download my TV shows, and Skype my friend. 

Even better, if I get a job that involves the Internet, I could 

rent a room one mile away, hop in my car, and work from 

there. 

If I had asked sooner what the neighbors had done to get 

high-speed Internet, I would have discovered that the neigh-

bor up the road had a husband and that eight years ago, he 

obtained 2000 to 3000 signatures from community members 

wanting Time Warner Cable. No one could get Time Warner 
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to budge on providing service to her home. “Why it is ridicu-

lous,” she said. “It’s all around us...we are surrounded.”   Her 

husband is dead, the petition is long gone, but she sure would 

like Time Warner Cable. 

If I had called my neighbors sooner, I would have discov-

ered that the wire  dangling in the middle of the road, to the 

east, about 1/4 of a mile, is an abandoned Verizon DSL pro-

ject with, it is rumored, fiber optic wire. It is a connection 

Verizon  does not find feasible to make: something about too 

many municipalities working together. Verizon told one 

neighbor it was putting their efforts down Jersey way and 

could he please stop calling them. 

This same neighbor feels hindered in his work by the lack 

of a strong Internet.  That makes four households that could 

be contributing more to the economic stimulus. 

Well... it is time to wrap this up. Remember, the infor-

mation is sometimes dangling right before our eyes, but only 

if we look for it. 

 

 



 

 

B l o g  p o s t  3 7  o n  F e b r u a r y  2 6 ,  2 0 1 2  

Tompkins County Legislature’s 

Special Committee on 

Broadband will meet Tuesday, 

February 28, 2012 in Lansing,  

NY 

~Sketch of a system 

 

The Tompkins County Legislature's Special Committee on 

Broadband  will meet on Tuesday February 28, 2012.  

It is pretty clear from murmurs around town; the Tompkins 

County Human Services Coalition list serve; and the conver-

sation I heard on the other side of my wall at work: people 

need rural broadband and feel frustrated with the last mile 

problem. 

But what to do about it, many blog posts later, it is obvious 

that the local citizenry must unite and find a solution that per-

haps jumps out of the conventional system. 

I drew this diagram last year, it is my perception of the 

system.  The entities in the two outer rings, the New York 
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State Public Service Commission and the FCC (Federal 

Communications Commission), limit  the power local munici-

palities and customers in waiting have with Time Warner 

Cable. 

Our local municipalities in Tompkins County are viewed 

in the diagram as standing alone but connected to customers 

in waiting in their township/municipality. The power of mu-

nicipalities is decreased, in my opinion, by their isolation as 

depicted here. The Tompkins County Legislature's Special 

Committee on Broadband has recommended that municipali-

ties join up and work on a franchise agreement with Time 

Warner Cable that fits all of their needs. 

The direct relationship with Time Warner Cable and the 

customer in waiting is  dictated indirectly by all the relation-

ships shown on the diagram. I think citizens need to unite with 

the support of municipalities to solve the rural broadband 

problem.  I am going to the meeting next Tuesday to find out 

more about what has been done. 

But  I know that what has been done failed to solve the 

problem and reminds me of a treadmill to nowhere. I feel like 

there is no recourse for me over here on my rural route, lying 

within one mile of links to both Time Warner Cable, and 

from, what I now understand, is  a DSL line hanging over the 

road, a walk up the east hill away. 

Found an interesting site on my way to this post, looks like 

a good bit of information:  http://davidmakar.com/broadband/   
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The system as I see it 

 

 

 

 





 

 

B l o g  p o s t  3 8  o n  F e b r u a r y  2 8 ,  2 0 1 2  

Whew...a great meeting and the 

power of face-to-face 

communication 

Tonight I attended the Lansing Town Hall Meeting of the 

Tompkins County Legislature’s Special Committee on Broad-

band. It reaffirmed how many of us out here suffer from the 

same dilemma and I felt comforted to know that others get 

angry and obsessed, and then move on to do positive things 

with this energy. One person started the Lansing Community 

Library when her teenagers  could not get broadband, another 

person collected facts  to get money slated for rural, wireless, 

high-speed Internet service, and another person spent hours 

updating the Tompkins County map of Internet services. 

I left  with the belief that a forum for citizens to connect 

over this issue minimizes isolation.  In isolation, it is hard to 

know what is going on and where our energy is best placed. 

Face-to-face communication is the best, I am not sure any-

thing can compare. But I believe that in-between meetings we 

should use social media so that we avoid duplication of ef-

forts, we know what goals and strategies are being developed, 
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what solutions are emerging, and what types of contributions 

we can make. 

I also believe that the time is now and that we need to en-

list the support of the people who say, "You don't get 

broadband, that doesn't affect me.” It affects all of us. I 

learned tonight that children are expected to do homework 

online, activities online that are interactive, and submit papers 

online; job seekers must submit resumes online, high-speed or 

not; and many people can only access tax forms and books 

online. These are examples of the way governments, educa-

tors, and organizations use high-speed Internet to get work 

done. To leave the rural population out is to create, as empha-

sized tonight, a second-class citizenry. 

 

 



 

 

B l o g  p o s t  3 9  o n  M a r c h  1 1 ,  2 0 1 2  

US BROADBAND NOW: Are 

you kidding me...please say it 

ain't so: Kenya to get $40 

million in US aid for its national 

broadband strategy 

~More disconcerting data 

 

So, I am perusing the web tonight thinking about my con-

versation with a friend yesterday. She made several good 

points about the broadband issue and my frustration with be-

ing stuck less than a mile from broadband: Time Warner 

Cable access .6 miles to my west. "I think the federal govern-

ment needs to get involved in this and the timing is good.” I 

could not agree with her more. 

Today, I thought, I will  revisit some articles I have book-

marked and look at some sites that have connected to mine. 

That is when I came across this article:   
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Kenya inks deal with USAID on broadband, universal ser-

vice technical  assistance covers the development of a 

National Broadband Strategy to  underpin the deployment of 

modern broadband infrastructure. (Retrieved March 11, 2012 

at http://www.coastweek.com/3510_broadband.htm:) 

 

and here is the beginning of it: 

 

 Kenya has signed 40 million U.S. dollar agreement 

with the United States for the   extension of technical 

assistance to Nairobi in developing Information and 

Communication Technology (ICT) strategies on univer-

sal access and broadband. 

According to an agreement signed between the Com-

munications Commission of Kenya (CCK) and the 

United States Agency for International Development 

(USAID), the American government shall assist CCK in 

developing strategies to stimulate universal access to 

ICT services in underserved and un-served areas of the 

country. 

I am not against foreign aid but is it me, am I blindsided by 

my own self interest, or is something just not right here? 

Would anyone be willing to sign up for a campaign called  US 

BROADBAND NOW? It would give the Wall Street protests 

a focus and the presidential candidates something to problem 

solve. Let me know, see my email address below. 
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B l o g  p o s t  4 0  o n  M a r c h  2 1 ,  2 0 1 2  

Questions I have been asked 

about my blog and #rural 

broadband 

~How bad is it, using Hughes.Net  versus Time Warn-

er Cable? 

Here some speed data: 

HughesNet is a satellite service that downloads at a speed 

of 225 kbps and uploads at a speed of 153 kbps. This contrasts 

with Time Warner Cable’s wired Internet service, which 

downloads at a speed of 2073 kbps and uploads at a speed of 

366 kbps . Plus HughesNet starts throttling us back to dial-up 

speed after  the length of two, 10-minute, YouTube videos. 

  

~Why write a blog about rural broadband and your 

lack of it? 

I wanted to focus on something in my blogging life at 

itsaboutthestory.wordpress.com. I also wanted to know more 
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about why we could not get high-speed access when so many 

of our neighbors have either Time Warner Cable, DSL, or 

Clarity Connect. Also, of course, I truly would like Time 

Warner Cable. 

 

Would it be cheaper for you to get Time Warner Cable 

and its bundle of services? 

Yes, we would save $960 per year based on these dollar 

amounts, see blog post #14. 

 

Where is the closest connection to Time Warner Cable? 

.6 miles up the road going west 

 

 



 

 

B l o g  p o s t  4 1  o n  M a r c h  2 3 ,  2 0 1 2  

Rural broadband; social media; 

one solution:  revamp the 

system for the technology 

deployment 

~Mentions my radio interview with Matt Richmond on 

an NPR affiliate station 

 

This morning I woke up to my phone ringing, my friend 

called to say I was On Air. In a very balanced interview, Matt 

Richmond of WSKG, has done a piece about the rural broad-

band issue at http://www.wskg.org/wskg_news/rural-

broadband-coverage-hard-come. 
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Interview with Innovation Trail WSKG 

 

 

He found my blog on the Internet and included me in his 

piece. This is pertinent because if I had not had access to 

blogging, my voice and data would probably not have been 

heard. In fact, I probably would not have been as motivated to 

cull the facts  together and voice my frustrations over living 

10 miles from Cornell University, .6 miles from a Time 

Warner broadband connection, and unable to connect. 

In the interview, David Salway, Director of the Broadband 

Program Office, mentioned that there is not a one size fits all 

solution. I understand this, but there have to be solutions for 

people in my situation, those who can "see" the towers and the 

wires, but cannot be connected due to political and economic 

blockades. David Salway may be right, there probably is not 

one technological solution to get high-speed. But I  differ with 

him on one end of that statement:  I believe there is one solu-

tion to connecting the US rural areas to broadband. 

Here is my vision,  you take the best knowledge and prac-

tices from our universities and research institutions:  

departments of planning; finance; law; communications; engi-

neering; computer science; etc. and you bring them together. 
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But perhaps, you focus on the group of new graduates, the 

ones not too tainted by personal bias and the ones open to so-

lutions. Regardless, put their heads together in one central 

location, let them brainstorm, let them figure out this problem 

with the urgency of code breakers. Keep Time Warner with its 

6.5 million dollars of lobbying money out of it, at least initial-

ly. You may not create a solution to the problem, but you will 

create a solution to a broken system. The system of 1000 

points of disconnected light; the system focused on stimulat-

ing jobs through broadband expansion and not the reverse; the 

system of giving states, like NY, $6 million federal dollars to 

create a map and then having a volunteer, Karen Edelstein, 

spend 80 hours on a revamped, accurate map. * 

Mr. Salway, it is not the technology that is the solution, it 

is the system to deploy the technology. US BROADBAND 

NOW...we need a centralized vision. 

 

 

*New York State created a dataset that was used in a map 

to show broadband services. The problem: it was far too 

coarse in resolution (not completely accurate on a local scale), 

and not sensitive to a number of factors like topography. Ka-

ren Edelstein's volunteer efforts were in assistance to least, of 

Clarity Connect, on several iterations of his grant applications. 

He was able to obtain addresses from the actual service pro-

viders showing where they did or did not have broadband. 

 

 





 

 

B l o g  p o s t  4 2  o n  J u n e  2 6 ,  2 0 1 2  

My comment to Huff Post 

~A Reader's Digest version of our situation 

 

Today, I read a very good article about the rural broadband 

issue. I went to post my comment and was able to cut out the 

extra 250 words I wrote and remember my password, before 

losing my Internet connection. 

Here is my comment: cperez | 1hour ago 

I blog about my Internet frustration. My problem: I live 

10 miles from Cornell University on a major area road. 

My road is wired to the only wired Internet service in 

our area, EXCEPT, the one mile within which I live. 

Since about 2005, we have requested connection to 

Time Warner Cable. Quotes of our cost of a build-out 

range from under $10,000 to over $40,000. 

We are part of a municipality that has an agreement 

with Time Warner Cable. 

That agreement has not been renegotiated since the 

1980s because when our town wants to exert leverage, 

TWC will not agree. Why do we have to work with 
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them? The answer, by law, if an agreement is not rene-

gotiated within 18 months, the old agreement remains. 

Why can’t we get the true cost of the build- out? 

 

I turned that complaint to the New York State Public 

Service Commission. 

Section 895.5. Requirements for construction of cable 

television plant and provision of cable television ser-

vices Public Service Commission passed a law 

(2) That cable television service will not be denied to 

potential subscribers located in line extension areas 

who are willing to contribute to the cost of construction 

in accordance with the following formula: 

  (C/ LE) – (CA/ P)= SC 

One day, I went into the cable representative’s office, 

looking at his red, white and blue team posters, I said: I 

just want you to show me the money. Show me the mon-

ey? 

He said that was something he could not appease me 

on. 

Link:http://www.huffingtonpost.com/mobileweb/comment

s/1621871/fp/21/?icid=hp_technology_art_comment_h">http:

//www.huffingtonpost.com/mobileweb/comments/1621871/fp

/21/?icid=hp_technology_art_comment_h 

 

 



 

 

B l o g  p o s t  4 3  o n  J u l y  1 6 ,  2 0 1 2  

Rural broadband 

frustration...US number 17 in 

world broadband 

communications, who is 

listening? 

~Despite the data, I believe the rural broadband issue is 

not viewed as a priority 

 

I am not giving up, but  I am updating, not much has 

changed in the rural broadband world for me. 

I did file another complaint with the New York State Pub-

lic Service Commission and this time, if Time Warner Cable 

does not satisfactorily deal with the complaint, I must report 

to the New York State Public Service Commission by Friday. 

Two different TWC representatives called me about the com-

plaint. They left messages that they were working on it and 

one woman said something about sending the construction 

crew out here. 
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I wrote an update to my neighbors affected by the situation 

asking them to complain and/or share information and stories 

on my open Facebook group. Feel free to join if the topic in-

terests you, from anywhere. 

Our Dryden representative, Jason Leifer, is also getting in-

volved by writing the government liaison for TWC about our 

situation. Leifer believes that we have enough single-family 

dwellings for a build-out without paying construction costs. 

I  complained to the New York State Public Service Com-

mission that Time Warner Cable will not give me the actual 

cost of a build-out as evidenced by 4 letters with 4 different 

quotes, over many years. Per  government regulation, I have a 

right to a build-out if I am willing to pay. In fact,  there is a 

formula that makes the real cost of a build-out transparent, if 

Time Warner will give the real numbers. I have been denied 

and told by a Time Warner Cable representative, that he was 

denying me, those numbers. 

Quotes for our household have ranged from $5,000 to 

$50,000. A definitive answer of how much it would cost has 

not been disclosed despite the law, which states that if we 

contribute to the cost, we will not be denied access as poten-

tial subscribers. 

And so, I am sure you wonder, if you have followed my 40 

plus posts on this topic, why I bother? Perhaps you think that 

when your horse is dead, you must get off it. I have learned a 

world  through this  issue. Not least of which is the disdain 

that corporate America seems to have for the little guy, the 

person, like me, who is out here, just trying to solve a problem 

with their help. I spoke with the government liaison from 

TWC in June  and said she might want to check out my blog. 

Well, she said, she did not intend to do that. 
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Of course, why would she, as the government liaison of 

Time Warner Cable, want to know what a citizen thinks? 

I do not think we have a technology problem with rural 

broadband, we have a political problem. The design of the 

political and economic system is supporting  Time Warner 

Cable, at least in my case. The design is on paper set up to 

support me, the NYSPSC regulations, but without the money 

and political means necessary to be heard, no one is listening. 

If politics is in essence about who gets what, I predict that 

the whole US  as number 17 in world  broadband communica-

tions, will start to feel my pain. 

For data and statistics on the internet, see this site:  

http://www.fcc.gov/tools-data 

 





 

 

B l o g  p o s t  4 4  o n  J u l y  1 8 ,  2 0 1 2  

#44 Rural broadband, inching 

toward 45 posts 

~Calling Time Warner Cable about my 2012 complaint 

to the New York State Public Service Commission...the 

phone system 

 

Note: In order to protect the privacy of individuals, I have 

named one TWC representative, S1 and the other, S2. 

My expectations were not violated today when I called 

Time Warner Cable's representative to see what TWC decided 

about my situation. As expected, the representative, S1, who 

phoned me a few weeks ago, was not in her office but I could 

“leave a message or call S2.” Really?!! I called the other per-

son to find that she was “either away from her desk or on 

another line.” 

Well...I think I violated a few expectations at TWC's office 

when I looked at the phone numbers and began dialing the last 

two digits that stood between S1 and S2. I reached a nice 

woman who wondered how I got her number and then went to 

retrieve S1. 
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S1 was able to leave her desk and get right on the honker 

(phone) with me. TWC must be scared of the PSC because my 

blog sure isn’t making a dent with them. S1 was also surprised 

that I still had her phone number. 

Didn't I receive the letter? No, well, she mentioned some-

thing about maybe it went to the New York State Public 

Service Commission for them to send to me. Again, nothing I 

was not expecting. Delay, delay, delay... In her defense, she 

sounded like a nice person. She is probably middle manage-

ment, stuck with the job of getting rid of me, metaphorically. 

Next step, S1 said she would look on her computer for the 

letter while I waited. No problem, she started talking about the 

weather. We are in the middle of a heat wave. I'm not much 

into that topic, but I humored her a little. And I did mean it, if 

you are reading S1, when I said, "Look, I know it is hard go-

ing through a whole long list of computer items, take your 

time." 

S1 found the letter. She read it to me. Back on the merry 

go round ..round and round we go. Covering all bases, the 

letter that I will soon receive, apologizes for the four mis-

quotes ranging from $5,000 to $50,000 and then breaks down, 

line by line, how much it will cost my neighborhood to get 

Time Warner Cable now. Apparently, TWC cannot do it on 

poles (aka above ground, for some reason I do not understand) 

so TWC has to put it underground. The coaxial cable will 

cost, $29,000!! for the .6 miles  it takes to get to my house 

from the last TWC stop up the road. The total is apx. $39,000 

and I was given the name of the woman who can help me get 

this moving. 

As expected, my husband said to stop. Or, maybe, try to 

get a grant to fund this because our rural neighbors won't be 
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able to come up with 1/16th of that amount. Pleasantly,  Rima, 

cheered me on in my last blog post. Why not keep pushing, 

why not? 

I think she is right, at least a little more push. I also know 

this is about more than Time Warner Cable and rural broad-

band: this is about bullies. One group in power, or one person, 

uses that power to amass more power, while others sit back 

and watch. Rural broadband, I believe, is important for our 

future, but the bigger problem is playing out for all of us stuck 

in this broadband ghetto. One feels powerless without the 

necessary resources to defend against it. 

 

 

 





 

 

B l o g  p o s t  4 5  o n  J u l y  2 3 ,  2 0 1 2  

Rural broadband updates 

~ Minimal coverage by major media on this topic 

 

TWC has sent a letter: $39,000 to wire us, or $3,000 per 

household, if I can get the neighbors interested. 

A public relations representative called me Thursday and 

said the price is because TWC must cable us underground.  

Why? Because the poles in place may not be strong enough to 

hold cable wire and although owned by other utilities, TWC 

would have to refurbish them, plus pay a rental fee. 

The representative had me considering TWC as the local 

scapegoat in the local rural broadband issue.  The representa-

tive referred to the government’s support of other services in 

the area and the impact, negative, on TWC's profits.  She also 

suggested I check with my municipality to learn what it does 

with the franchise fee: a possible source of funding for my 

request. 

I keep thinking there has to be a solution and I have to 

thank Rima for pointing out in her last comment, that I am not 

some random person. I am not alone, this is just my particular 

story. 
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I was curious where the whole Internet rural broadband is-

sue stood with media outlets. Is it a solo beat, what 

department is the topic under, and would they be interested, 

per chance, in my blog? 

No takers, yet, on the last piece but I find this interesting at 

The New York Times and the BBC, rural broadband is under 

technology beats. At the Washington Post, I was referred to 

the financial desk. 

The one live person I connected with was from the BBC 

and he made it clear that while rural broadband was a hot is-

sue, it is only one issue on his beat. 

What I find interesting is despite the usage studies and in-

dividual cases people have spoken about, rural broadband 

does not seem to be top on the media agenda.  Again, ref: Ri-

ma, how can we talk about economic development in rural 

areas, and the USA in general, while having apx. 1/3 of the 

US in a broadband ghetto, ranking 17 in the world? 

How can we criticize the education system if students can't 

connect  at the same speeds to work on interactive homework 

assignments?  How can we talk about access for all if political 

barriers, real or perceived, keep isolated citizens out of the 

loop? 

I put a packet of information in my neighbors’ mailboxes 

last week, up and down the road. I asked for a response but I 

haven't received one. I think we are all so busy rushing around 

we think, uh, one more thing that probably won't make a dif-

ference. But, if we give up, no vision will equal no reality. 

Tomorrow I attend a local broadband meeting. I'll let you 

know... 
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TWC letter to us, July 17, 2012 

Below is the reprinted letter from TWC to me, July 17, 

2012: 

Dear Ms. Perez,  

It is my understanding that you are requesting more in-

formation regarding the feasibility of extending our 

cable plant in the town of Groton, from the New York 

State Public Service Commission. 

I apologize for any confusion in the cost of construction 

being provided to you, but the survey costs prior to this 

year were calculated using the average estimated cost 

per mile of construction versus a designed estimated 

cost, which was the cost provided to you this year. 

In response to your most recent request submitted to 

Time Warner Cable on June 20, 2012, our Engineering 

and Construction departments reviewed all the possi-

bilities to extend our cable plant to you. Based on the 

current condition of the existing aerial pole line, it has 

been determined that the most economical and timely 

way to provide service to your home would be to build 

underground lines to your area.  This proposed con-

struction would include .75 miles of underground 
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coaxial lines to service the 11 homes associated with 

this build.  The approximate  breakdown of the con-

struction costs is as follows: 

 

Design:     $217 

Make Ready (including project supervision): $6,823 

Hardware -U/G:  $712 

Splicing and Electronics-U/G  $1,736 

Coaxial Construction - U/G   $29,835 

Total  $39,323 

 

Pursuant to your request to the PSC, using the above 

numbers and the NYS PSC Aid-in-Contribution formula 

(C/LE-CA/P = "SC"), the aid to contribution that you 

would need to pay in order for you to receive service to 

your home is $38,533.  To summarize, C(cost of the 

build) = $39,323; LE (number of homes requesting ser-

vice)=1; CA (average cost of a standard aerial cable 

plant mile)= $27,650 and P(homes per mile require-

ment for the Town of Dryden)= 35.  With this formula, 

as "LE" increases, SC(Subscriber Contribution) for 

each of the parties decreases.  For example if all 11 

homes subscribed to our service, the cost to each of the 

homeowners would be $2,785. 

We care deeply about our customers and we're proud 

of our employees for providing outstanding service.  

We are eager to share our innovative products and ser-

vices with new customers but we also owe it to our 

existing customers and employees to make sound capi-

tal investments when considering line extensions. 
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Time Warner Cable remains committed to being the 

leading telecommunications provider in Upstate New 

York and will continually review unserved areas for 

new opportunities. 

If you have any additional questions, please don't hesi-

tate to contact me directly. 

Sincerely, 

Director-Government Relations 

cc:NYSPSC 

 

 





 

 

B l o g  p o s t  4 6  o n  S e p t e m b e r  5 ,  2 0 1 2  

We've Got High-Speed 

~Thanks to a grant and Clarity Connect, we have high-

speed.  Two pieces of insight for those stuck in the rural 

broadband ghetto 

 

One-day midsummer, I surrendered. There would be no 

Time Warner Cable or any other service coming down our 

road. It was kind of like the day, 18 years ago, when I gave up 

hope of getting married.  The freedom of surrender before you 

put something else in your mind to worry about. 

 

 
Facebook post August 2012 
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The next morning I checked my email, one from Hurf 

Sheldon of the Tompkins County Special Committee on 

Broadband, and the other one from Chuck Bartosh from Clari-

ty Connect.  Hurf said he was confident there would be 

solutions for many in Tompkins County who want  broad-

band.  Chuck said he was checking on the new tower directly 

south of us to see if Clarity Connect, fixed wireless, would 

reach us!!  As the saying goes WooHoot!! 

This  is the end of my  personal high-speed Internet jour-

ney.  I'd like to thank everyone who has read my blog, 

especially my friend and, very dedicated, blog reader, Rima, 

who ironically and poignantly was over for a visit when the 

Clarity Connect technicians were installing last Saturday.  It 

was funny the feeling, sitting outside with our coffee and me 

thinking, wow, we are going to be part of the rest of the 

world.  I felt different.   Our tenants were happy too, I do not 

think they fully grasped what we meant when we said slow 

Internet, and they have been  gracious about tolerating our  

slow HughesNet Internet service. 

My cousin's husband, Drew, east of us in rural NY, 

quizzed me on what to do about the connection problem and I 

told him I'd write-up something.  He then joked about the 

41,000-mile journey bits of data travel when he is using his 

satellite web service.  So, I have two pieces of advice to all 

the rural broadband underserved or unserved: 

Number one:  Don't waste too much time directly trying to 

get your local Fortune 500 companies to help.  It isn't in their 

best interest and many, Time Warner Cable, for example, are 

not highly regulated by New York.    The regulations for 

TWC's video cabling by the New York State Public Service 

Commission are obfuscated in terms and specifics.  For ex-
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ample, Time Warner Cable has a franchise agreement with the 

Town of Dryden and while, TWC offers some cable to cus-

tomers if there are 20 in a linear mile, our agreement states 

Time Warner Cable only has to wire people if there are 35 

homes in a single mile. I was frustrated by such bits of infor-

mation and there were lots of them. I spent many hours in the 

beginning of my Internet journey going through the hoops that 

are in place.  One hoop included several requests to Time 

Warner Cable for surveys of our area, each time with different 

results.  The costs for our contribution varied with each sur-

vey and the variances were in the thousands.  Another hoop 

was calling many providers such as Verizon DSL and hearing 

there is a connection  up the road but it won't be available to 

us. 

I concluded after hearing from many rural residents 

through blog comments, emails and face-to-face contact that 

the same story I wrote about in over 40 blog posts is the story 

that leads most people to give up out of frustration. Alone we 

cannot stand against huge corporations with agendas based on 

the capitalist principle of profit, not the common good of the 

nation. 

For the common good, in this case  high-speed Internet, we 

have to band together as a single voice to get our agenda item 

on the list. 

Number Two:  The answer, I believe, is for each person 

living in the broadband ghetto,  to connect  with your  neigh-

bors.  You have little political voice now and if you want 

some of the diminishing pot of government resources, you 

need to be heard by politicians in a real way.  Go to town 

board meetings, tell your story, and keep your presence active. 
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My Internet blog and research led me to my backyard, lit-

erally, and I learned while I was busy perusing the Internet 

and calling potential services, the Tompkins County Legisla-

ture’s Special Committee on Broadband was doing very good 

research to devise some real solutions for all of us.  I also 

learned that my Dryden Representative, Jason Leifer, had a 

great deal of information and was working on the issue.  Fi-

nally, Clarity Connect, recipient of government stimulus 

money, built a tower for fixed wireless connection directly 

south of our home. Lucky us!! 

I do believe in the current political and economic climate, 

the solution to high-speed broadband Internet will come from 

the voice of local individuals coming together in unison.  This 

takes work in our already harried lives but it also may put 

some of the government back in the hands of those governed. 

A national plan seems possible, but not probable. 

And that is the story today, September 5, 2012, in a little 

corner of Tompkins County in a big wide well-connected 

world. 

Thanks for reading. 

 

 



 

 

T h e  E n d  o n  S e p t e m b e r  1 9 ,  2 0 1 2  

Broadband for Tompkins may 

be very soon!! 

I am reposting this from my goggle blog spot for those of 

you who read my "column" from this venue.  Thanks for read-

ing!! 

Broadband for Tompkins may be very soon!! 

Tonight I went to the Lansing Town Board meeting.  Pat 

Pryor and Hurf Sheldon provided an update on the work of 

the Tompkins County Legislature’s Special Committee on 

Broadband. They reported Governor Cuomo announced $25 

million dollars in grant money will be awarded for the expan-

sion of rural broadband.  That is not a large amount of money 

compared to the state's need, and Tompkins County is pre-

pared to apply for some of it.  The grant proposals are due 

soon, October 5th, and the grant was announced in August. 

Because the Tompkins County Special Committee on 

Broadband did so much work on the issue expansion, they 

were able to work this past month with Clarity Connect to put 

together a strong proposal. 
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As part of the proposal, the County is going to the munici-

palities in Tompkins County  and asking for support.  The 

grant is designed to be a public-private partnership and as 

such, municipalities have to contribute some in-kind and out-

of-pocket costs.  The Town Board of Lansing voted in support 

of the grant proposal tonight with a willingness to provide 

these costs. 

The good news for many Lansing and county residents: if 

the money is awarded, the county could hit over 90 percent of 

the unserved and underserved areas.  Places in Lansing such 

as the Salmon Creek Valley. (This valley is very deep  in an 

area of rolling, flat farmland.) 

As a recent recipient of Clarity Connect and a former cos-

tumer of HughesNet, I can tell you from the comfort of my 

office, I was able to chat online tonight.  It was an open chat 

for a service I have thought of purchasing. 

If you support this proposal, please voice your support 

through other channels, face-to-face, op-ed pieces, or contact-

ing Pat with a supportive letter.  Universal broadband 

coverage in Tompkins County's time has come. 

 

To access the Tompkins County Legislature's Special 

Committee on Broadband report, visit this web site:  

http://tompkinscountyny.gov/files/legislature/committee/Broa

dband/Broadband%20Full%20Report.pdf. 

~~~~~~~~~~~~~~~~~  

 



 

 

  

 

C o n c l u d i n g  R e m a r k s  J u l y  2 0 1 4  

Reflections 

Over the last two years, we have been very happy with 

Clarity Connect and I have been surprised by how many peo-

ple continued to visit my blog well after I completed the story 

line.  They are, like my husband and I, looking for answers. 

In March of this year, I decided to put together the chap-

ters of my blog in a self-published book.  I thought it would 

take me a week, instead it took me over four months.  I read 

and re-read the blog posts for accuracy and typographical er-

rors.  I checked my data sources and prepared a bibliography.  

I then went through and found images of letters and photo-

graphs that I thought might enhance the story. 

I thought it important to chronicle this experience in one 

tome because it is so frustrating to be without broadband and 

not to know what to do about it.  As I mentioned throughout 

the blog, I discovered that I really could not fight this situation 

alone and that if it was not for the Tompkins County Legisla-

ture's Special Committee on Broadband, Clarity Connect, and 
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some dedicated community members, we probably would still 

be in the dark ages of Internet.   

The rural broadband issue and the net neutrality issue,  

strike  me as hitting a very important value in our society:  

equal access to the resources necessary for success. In my 

case, high-speed Internet. The fundamental problem I faced, 

the hindrance to getting high-speed, was that Time Warner 

Cable had a monopoly on high-speed service and operated 

cart blanche within our community.  Despite laws and regula-

tions originally set up to regulate Time Warner Cable when it 

was solely a video programming distributor, Time Warner 

Cable, in my community, operates with minimal regulation.  

Further, per the federal government, there is no regulation of 

its wired Internet service.  Hence, the invisible hand of capi-

talism works its magic to reward those crafty enough to secure 

the greatest market share, and profit, at the lowest cost.  In 

this community, Time Warner Cable. 

The laws in place in our deregulated world, enable special 

interests to run amok.  The fascinating thing has been to learn 

that this is not just true of broadband regulation, it is true of 

many institutions that allow special interests to trump the will 

of the people.  I point in Blog Post Number 26 to fracking 

laws that made it difficult for people to escape from their con-

tracts when the contracts expired. I see it in many other laws 

as well.  For example, we learned that if we vote our school 

budget down, the contingency budget goes into effect.  The 

contingency budget is usually a relative few dollars less than 

the proposed budget.  In essence, laws designed to protect the 

interests of a few trump the people. 

Walking away from my first Dryden Town board meeting 

in 2011, I said to a fellow blogger, "We are sheep to the 
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slaughter."  We go about our daily lives, perk up to maybe 

vote when we deem it important, and then retreat back into 

our world of shopping and all the other important things we 

spend time doing, only to find out, when it is almost too late, 

that true control of the government and economy has slipped 

from our hands. 

I plan to promote this book by following the rural broad-

band and net neutrality issues on a blog.  But as time moves 

on, other avenues and ideas may lead me to explore the larger 

systemic question that one of our founding fathers posed after 

the constitutional convention.  When leaving Independence 

Hall, Ben Franklin was asked:  “Well, Doctor, what have we 

got—a Republic or a Monarchy?” He answered,  "A Republic, 

if you can keep it. " 
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"What is one thing you think about as I write this book?" I 

asked my husband. 

"How frustrating it was to have a slowwwww Internet ser-

vice and how thankful I am that we got wireless high-speed 

broadband and became part of the 21st century." 

―RADAMES PEREZ 
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